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In many cases, you will receive better health benefits from the Plan if you make
informed decisions. If you have any questions about how to use the Plan, contact

the Plan for assistance. Important phone numbers are listed below.

For information about eligibility, benefits or claims:

PLAN ADMINISTRATIVE OFFICE
Laundry and Dry Cleaning Workers Local No. 52 Health & Welfare Trust Fund
1200 Wilshire Blvd. 5" Floor
Los Angeles, CA 90017
Telephone: (562) 463-5060 or (800) 524-8687
Facsimile: (562) 463-5894
Trust Website: http://www.laundryfund.org

For information about Network Providers and for Medical Services Review:

Aetna Preferred Provider Organization (PPO)
To Locate a Participating Provider call: (800) 524-8687

Aetna Provider Directory:
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site
id=DirectLink&planValue=NSPMC%7CAetna Choice POS Il Open Access

Before any non-emergency in-patient surgery, all (888) 632-3862 hospital
admissions, CT/PET scans and MRIs, you must obtain pre-authorization from Aetna.
A full list of services requiring pre-authorization can be found online
https://www.aetna.com/health-care-professionals/precertification/precertification-
lists.html.

If you are enrolled in the MediExcel Medical Plan and/or MediExcel Dental Plan contact
MediExcel for more information:

MediExcel Health Plan
Telephone: (619) 565-2570
MediExcel Provider Directory: https://excel.network/physicians/provider-list/

A list of providers may be furnished to you, upon written request, without charge.

For information about all other coverage, such as your vision coverage (VSP); prescription

drugs,

including injectables (Express Scripts via RxBenefits); dental care services (United

Concordia), please contact:
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Vision Service Plan (VSP)

Telephone: (800) 877-7195

Website:_ www.vsp.com

Provider Directory: https://www.vsp.com/eye-doctor



http://www.laundryfund.org/
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=NSPMC%7CAetna_Choice_POS_II_Open_Access
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https://excel.network/physicians/provider-list/
http://www.vsp.com/
https://www.vsp.com/eye-doctor

RxBenefits

Telephone: (800) 377-1614
Website: www.rxbenefits.com

Express Scripts

Telephone: (888) 287-8151

Website:_ www.express-scripts.com
Express Scripts Provider Directory: www.express-scripts.com/RxBenefits

United Concordia

Telephone: (800) 937-6432
Website: www.ucci.com
Provider Directory: https://www.unitedconcordia.com/find-a-dentist/#/
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SUMMARY PLAN DESCRIPTION
for the
LAUNDRY AND DRY CLEANING WORKERS LOCAL NO. 52
HEALTH AND WELFARE TRUST FUND

To All Plan Participants

The LAUNDRY AND DRY CLEANING WORKERS LOCAL NO. 52 HEALTH AND
WELFARE TRUST FUND (the “Plan”) exists to provide medical, prescription drug, dental,
and vision coverage to Participants and their dependents. The Plan provides life insurance
benefits as well. The benefits provided are a result of collective bargaining between the
Union and Participating Employers. Contributions made to the Plan are used to provide the
best possible benefits consistent with sound fiscal management of the Plan.

Included in this Summary Plan Description is a special section concerning the administration
of the Plan as required by the Employee Retirement Income Security Act of 1974 (ERISA).

Please review this entire Summary Plan Description carefully so that you may become fully
acquainted with the benefits available to you, how to file a claim, and your rights as an eligible
Participant. This Summary Plan Description describes the current eligibility and benefit
provisions. The terms of the Plan will prevail in the interpretation of questions relative to the
benefits outlined in this booklet.

A Board of Trustees (the “Board”) is charged with assuring that the Plan is being
administered and run in the best interests of the Plan Participants. This Board is made up of
equal numbers of Union and Management Trustees.

This Summary Plan Description (“SPD”) is designed to help you understand your Plan. It is
likely that you may have questions after reviewing this SPD and those questions should be
addressed to the Plan’s third-party administrator, which is responsible for the day-to-day
administration of the Plan, including processing your claims, answering your questions, and
performing other administrative operations:

Benefit Programs Administration
1200 Wilshire Blvd., 5" Floor
Los Angeles, CA 90017 1(800) 524-8687 or (562) 463-5060 Telephone
(562) 463-5894 FAX

It is important to remember when reading or interpreting the Plan that changes may have
been enacted by the Board. Any such amendments will supersede this document and will
be binding. For your protection, only the Board can interpret or modify the Plan. Any infor-
mation you receive that is not either from the Board or identified as official Board action will
not be binding.
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FINANCING BENEFITS, PLAN CHANGES, AND PLAN TERMINATION

Benefits provided under this Plan are financed by contributions from participating employers
who have signed a collective bargaining agreement with the participating affiliate of Workers
United Western States Regional Joint Board (Union) as outlined in the collective bargaining
agreement, or from employee contributions.

If future contributions to fund any plan of benefits are not sufficient, the Trustees reserve the
right to change or discontinue (1) the types and amounts of benefits under the plan(s), and
(2) the eligibility rules, including those rules providing extended eligibility even if the extended
eligibility has already been accumulated.

The Trust may be terminated by the Trustees if the monies available are inadequate to pay
for claims and to provide benefits. The Union and the employers may also terminate the
Trust through collective bargaining. If the Trust is terminated, all benefits will cease after the
assets of the Plan have been disbursed.

Page D



TABLE OF CONTENTS

SECTION PAGE
ELIGIBILITY RULES ... ..ottt ettt e e e e ettt e e e e e e e e e s nnanne e e e e e e e e e e nnnnees 1
WHhO IS ENGIDIE ...t e e e e e e e aaan s 1
= To T1 o118V B F= Y (=P 1
Continuing Eligibility Table ... 1
Special Re-Hire Eligibility RUIE ...........ooouee e 2
Special Eligibility Rule for Employees of Newly Organized Bargaining Unit................... 2
When will | lose my eligibility for DENefitS?.........ooi i 3
Termination TabIe ... e 3
ELIGIBLE DEPENDENTS ... .oiiiiii ittt ettt e e e e ettt e e e e e e e e s eeaaeaeeaeennnnees 3
DOMESTIC PARTNER ELIGIBILITY RULES.......outtiiiiiiiiiiiiiiieeeee e 4
DEPENDENT ENROLLMENT, DEPENDENT DIS-ENROLLMENT, DEPENDENT
CO-PAY, AND DEPENDENT DENTAL AND VISION BENEFITS ......cccooiiiiiiiiiennn. 5
OPEN ENROLLMENT ...ttt e ettt e e e e e e e e sttt e e e e e e e e e e nnssnsneeaeaaeeaaans 6
QUALIFIED MEDICAL CHILD SUPPORT ORDERS (QMCSO)......cuuiiiiiiieeiiiiiiiiiieieeeeeeens 6
NEWBORN & MOTHERS HEALTH PROTECTION ACT ...t 7
WOMENS’ HEALTH CANCER RIGHTS ACT ..ottt a e 7
MEDICARE AS PRIMARY PAYER ......ottiiiiiiiiiiiiiee ettt e e e e e e e 8
CONSOLIDATED OMNIBUS BUDGET RECONCILIATION ACT (COBRA).....cccvvvveeeeeenn. 9
NoOtification REQUITEMENTS .......ooeiiiiiiii ettt e e e e ee s e e e e e e eeeeeennnnes 14
Termination of COBRA Continuation COVEIagE .........coeviieeuiiiiiiieeeeeeeeeeiiiiiaae e e e eeeeennnnns 15
Payment Rate REQUITEMENTS ........uiiiiiiiiiiieiiee et e e 16
Spouses and Your Dependent Children ... 16
Domestic Partners and Their Dependent Children ............ccoooooiiiiiiiiiieeis 16
Timing of Payment REQUITEMENTS ........uiiiieiiieiiiiiiiie et 16
CALIFORNIA CONTINUATION BENEFITS REPLACEMENT ACT
(CAL-COBRA —MEDIEXCEL PARTICIPANTS ONLY) ..cctttiiiiiiieeeiiiiiiiiiieeeee e e 17
CONTINUATION OF HEALTHCARE COVERAGE UNDER USERRA...........coccciiiiieene. 19
FAMILY AND MEDICAL LEAVE ACT .ttt e e 20

Page E



HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA)............. 22

D00 10 | 4T | 23
Special ENrollMent PErOUS. ........cooviiiiiiiie et e e e e e e e e e e eeees 28
THIRD PARTY RESPONSIBILITY ..eitiiiieiiiiiiii ittt e e e e e 30
COORDINATION OF BENEFITS ...ttt e e e e e e e e 31
How Does Coordination WOIK? .........ooo o e e e 31
WHhICHh Plan Pays FIrSt? ...ttt e e 31
CLAIMS PROCEDURES ...ttt ettt e e e e e e et e e e e e e e e e e annsnenaeeeeas 32
Filing a Claim for Benefits Under the Indemnity Plan ..., 33
WHEN CLAIMS MUST BE FILED ......uutiiiiiiiiiiiiiiiiiieeee ettt a e 39
AUTHORIZED REPRESENTATIVES.....ccoi ittt e e e e 39
TIMING OF NOTIFICATION OF DECISION ON CLAIMS FOR BENEFITS...........ccuvueee. 39
POSE—SEIVICE ClAIMS ...t e e e e e e e eeeebaa s 39
Pre-SerVICE ClaMS .. ..t e e e e e et e e e e e e e e eeeenan s 40
Urgent Care ClaimS ... ..o e e ettt e e e e e e e aab e e e e e e 40
(70 oI ¢ £=T 1 SO F= 111 1SR 41
(@1 g 1T O =] o 4 L TR 41
Content Of NOLICE Of DECISION .....cceuuiiiiiiie e e e e e e e eeeneena 41
Claims for Dental, Vision, AND Prescription BenefitS...........cccooiiiiiiiiiiiiiiiiiiieeeeeeeiins 42
APPEALS PROCEDURES.......co ottt e e e e e e 43
REVIEW PrOCESS ... ittt e e ettt ettt e e e e e e e e e eettbaa e e e e eeaaeeeennes 44
Timing of Notice of DecCiSion 0N APPEAL.........uuii i 45
NoOtice Of DECISION ON REVIEW .......uiiiiiiieiiiiiiiie ettt e e e e e eeanan s 45
Limitation on When a Lawsuit May Be Started ... 46
External REVIEW ProCEAUIES ........oooi it 46
EXPress SCrPLS APPEAIS ... oot e e e e 47
United Concordia Dental Benefit APPEAIS ........uvii i 48
MediExcel Dental Benefit APPEAIS.........uuuiii i 48
VSP APPEAIS ..ot a e e e e et a e e aaaees 48
Life or Accidental Death and Dismemberment Appeals ..., 49

Page F



INDEMNITY PLAN BENEFITS, EXCLUSIONS AND LIMITATIONS ........cooiiiiiiiiiiiieie 50

Schedule Of BENEFITS......uuuiiii et e e e e eeaeees 50
ANNUAI DEAUCTIDIE ... e 50
OUL Of POCKET LML ...ttt e e e e e e e e e e e e e 50
Pre-Authorization REQUIFEMENTS........coouuiiiiiiii e 50
MEDICAL BENEFITS ... 52
Percentage Payable of Covered Charges (i.e., Coinsurance of the Plan’s
Allowed Amount or Qualifying Payment AMOUNT).........cooiiiiiiiiiinnieeeeeeeeeiiee e 52
Mental Health and Substance Abuse BenefitS...........coooviiiiiiiiiii e 55
Indemnity Plan Exclusions and LimitationS..............uuiiiiiiiiiiiiiiiii e 56
PRESCRIPTION DRUG BENEFITS ... 58
VISION BENEFITS ..oeeeeiiiiiiiiieiiieiee ettt ettt et e eeeeeeeae e et e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 60
DENTAL BENEFI TS .. 62
TELEMEDICINE/TELADOC BENEFITS ...cooiiiiiiiiiiiiiiiiiieiiieeeeeeeeeeteeeeeeeeeeeeeeeeeeeeveeeaeeeaeeeeees 62
LIFE INSURANCE .....cc it ettt ettt ettt et et e e e e e e e e e e e e e e e e e e e eeeeeeeeeeeeeaeeeees 62
INFORMATION REQUIRED UNDER EMPLOYEE RETIREMENT INCOME
SECURITY ACT OF 1974 (ERISA)...cciiiiiiiieiiiiiiiiiieiieeeeeeeeeeeteeeeeeeeaeeeeeeseeeessaesesseeeees 67
YOUR RIGHTS UNDER ERISA ..ottt eeeeeeeeeeeeeeaeeeeeeeeeeeeeeeeeeeeeeees 69
OTHER IMPORTANT INFORMATION ....cittitiiiiiiiiiiieieieeiteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 71
Payments to Beneficiary In Lieu Of PartiCipant............coouuuiiiiiiiiiiiiiiiiici e, 71
NO VESTEA RIGNES....eiiiiii i e e e e e e e e e e e e e 71
Medical EXaMINALION ........coouiiiiiii et e e e e e e e e e e e e e 71
LS =T 0T =T =] 1 =11 o] o PP SSRPPP 72
NON-ASSIGNMENt Of BENETILS ... 72
Trust Agreement & Trustee RIGNES .....oovviieiiiii e 72
QUE ST ION S 2. o 73

Page G



ELIGIBILITY RULES

An individual becomes eligible to participate in the Plan after the following criteria

are met: Who is Eligible

Those eligible are all employees of a participating employer who have completed
the Plan’s enrollment form and whose employment is the subject of a collective
bargaining agreement between the employer and the participating affiliate of
WORKERS UNITED (Union) employed in a classification for which the employer
has agreed to contribute to the Trust. The level of benefits for your Plan is
determined by the collective bargaining agreement between the Union and your
employer and the amount of contributions made to the Plan. The Board of
Trustees reserves the full power and authority to establish eligibility requirements,
to determine the amount of benefits and to change eligibility requirements and
benefits from time to time and without prior notice.

Eligibility Date

New Hire Eligibility

These employees will become eligible on the first day of the month following the
employee’s fifty-ninth day of employment provided at least one contribution has
been made on his behalf. For example, if you begin work with your Employer on
November 6th your 59th day of employment would be January 2nd. You become
eligible for coverage on February 1st provided at least one contribution has been
made on your behalf.

Continuing Eligibility Table

If the required contributions are You will continue to be eligible
paid for the month of: for benefits during the month of:
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January March
February April
March May

April June

May July

June August
July September
August October
September November
October December



November January
December February

Special Re-Hire Eligibility Rule

If you lose eligibility under the Plan for any reason and return to employment with a partic-
ipating Employer and have a required contribution made before you have lost eligibility for
more than six months, you will become eligible on the first day of the month coinciding with
the first contribution month. For example, you leave covered employment on June 15th and
your eligibility terminates on July 31st. You return to covered employment in September with
a required contribution being made for October; you will re-qualify as eligible under the Plan
effective October 15.You will also be eligible for the months of November and December. If
you lose eligibility for more than six months you must re-qualify under the New Hire Eligibility
rules. Continued eligibility thereafter is based on the Eligibility Table shown above. In order
for your dependent(s) to be eligible for coverage on your return to work, a dependent co-
payment is due on the first of the month following 30 days of employment.

If you return to active employment after an absence due to a Worker's Compensation
disability, you will become eligible on the first day of the month following the month in which
you return to work.

Special Eligibility Rule for Employees of Newly Organized Bargaining Unit

If you are an employee of a newly organized bargaining unit, which becomes a party to an
initial collective bargaining agreement, you will become eligible for coverage on the first day
of the month for which the first contribution on your behalf is made. For example, if your
employer becomes a participating employer and is obligated to make a contribution on your
behalf for the month of October, then you are eligible for coverage on October 1st.
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When will I lose my eligibility for benefits?

Unless coverage is continued under COBRA, your eligibility for benefits terminates on the
last day of the calendar month following the month the last required employer contribution
was paid as shown in the table below.

Termination Table

If the required Your eligibility will terminate on
contributions are last paid the last day of the following
for the month of: month:

January February

February March

March April

April May

May June

June July

July August

August September

September October

October November

November December

December January

Your eligibility for benefits will also terminate on the date the Board of Trustees terminates the
benefits provided by the Plan or the Plan of Benefits to which you belong.

ELIGIBLE DEPENDENTS

A person is considered to be your eligible dependent based on the following criteria:
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“Spouse” means the person to whom you are legally wed. Your Spouse will be your
eligible dependent if you are enrolled in dental and/or vision coverage. Your Spouse
is an eligible dependent for purposes of medical coverage only if you are enrolled in
the MediExcel Health Plan. Spouses are not eligible for coverage under the Aetna
PPO Plan.

“Domestic Partner” means your partner who satisfies the Plan’s requirements to be
a Domestic Partner, as described below. A Domestic Partner will be your eligible
dependent on the same basis as a Spouse (see above).



“Dependent Child(ren)” may be your eligible dependent(s) for any coverage available
under the Plan, and means your children under the age of 26; which includes natural,
adopted or children placed for adoption, stepchildren, children of Domestic Partners
or any children for whom by court order you are legally responsible. This also includes
disabled children beyond age 26, if fully dependent upon you for support.

You will be required to submit written proof (birth certificates, marriage certificate, domestic
partner affidavit) for all eligible dependents for whom you wish to receive benefits. Generally,
your dependent coverage will commence on the later of (1) your eligibility effective date, or
(2) the date you acquired the dependent.

In order for newborn children to be eligible for benefits under the Plan, newborn children
must be enrolled within 30 days of the date of birth. A dependent co-payment is also due in
order for the newborn to be enrolled. The co-payment must be made for the month of birth
of the newborn as well as all subsequent months in which the child is to be enrolled. This
may necessitate making dependent copayments for two months to initiate coverage. For
example, if your child is born on January 20" and enrolled in the Plan on February 5™,
contributions are due for January and February in order to cover the newborn child.

You are also required to submit a copy of the newborn child’s birth certificate. Although, your
newborn child must be enrolled within 30 days of the date of birth, the Plan will give you up
to 90 days to submit the birth certificate for your newborn dependent.

As explained above, your Spouse, Domestic Partner or Dependent Child(ren) may be your
Eligible Dependent(s) based on the type of coverage in which you enroll, as follows:

Plan Type: Spouse or Domestic Partner Dependent Child
Aetna PPO Medical Plan No Yes*
MediExcel Health Plan (HMO) Yes Yes
Vision Service Plan Yes Yes
Express Scripts No Yes
United Concordia (Dental) Yes Yes
MediExcel Dental Yes Yes

* subject to required dependent copayment

DOMESTIC PARTNER ELIGIBILITY RULES

The Plan provides coverage to Domestic Partners, including dental and vision coverage to
your Domestic Partner. However, medical coverage is offered only if you are enrolled in the
MediExcel HMO plan. You may enroll your domestic partner’s children in any medical,
dental and/or vision coverage if each child is under the age of 26. An eligible Domestic
Partner is the partner of a Participant who meets the following requirements:
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1. Both you and your Domestic Partner, whether same sex or opposite sex, are 18
years of age or older;

2. Your Domestic Partnership is registered with a governmental entity pursuant to
state or local law authorizing such registration or with an internal registry
maintained by at least one of their employers.

Domestic partnership benefits of state-registered domestic partnerships are not taxed by the
state of California. Under federal law, Participants who cannot claim their domestic partners
and/or their domestic partner’s children as “dependents” under the Internal Revenue Code
will need to declare their domestic partnership benefits as taxable income and pay federal
income taxes on these benefits. Participants with domestic partners who have not registered
their domestic partnership with the state of California will also have to declare their domestic
partnership benefits as taxable income and to pay state income taxes on the non-
dependents’ benefits if they cannot claim their domestic partners and/or their domestic
partner’s children as “dependents” under the Internal Revenue Code. More information on
this issue will be sent to those who apply for these benefits.

DEPENDENT ENROLLMENT, DEPENDENT
DIS-ENROLLMENT, DEPENDENT CO-PAY, AND
DEPENDENT DENTAL AND VISION BENEFITS

Dependent Enrollment

If you have eligible dependent children you would like to enroll for the medical and prescription
drug coverage, you will need to complete an enroliment form. If you are enrolling a new
dependent child who has never been enrolled in the Plan previously, you will need to submit
a copy of that child’s birth certificate in order to enroll them. If your dependent was previously
enrolled and you have already submitted their birth certificate, you do not need to do so again.
You will need to advise your employer that you are enrolling your dependent child(ren) so they
can begin withholding the dependent co-pay from your paycheck. See below for further
information about the dependent co-pay.

Dependent Dis-Enrollment

If you have a dependent child(ren) you would like to dis-enroll from the medical and
prescription drug coverage, you will need to complete an enrollment form listing the names
of the dependents you wish to dis-enroll. If you dis-enroll your dependent children, you will
generally not be able to re-enroll them until the next open enrollment period.

Dependent Co-Pay

If you enroll or dis-enroll your dependent children during Open Enrollment, this may affect
your payroll deduction for your medical and prescription drug coverage. If you are enrolling
one or more dependent children, you need to notify your employer to begin deducting the
appropriate payroll deduction. If you are dis-enrolling your dependent children, you need to
notify your employer to stop deducting the payroll deduction.

The following payroll deduction is required for dependent child(ren) coverage:
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One Child $10 per month
Two or More Children $20 per month

Dependent Enroliment/Disenrollment During Open Enrollment

You can enroll or dis-enroll your dependent child(ren) during Open Enroliment each year.
You will receive an annual notice informing you when the Open Enrollment period occurs.
Your request to enroll or dis-enroll your dependent child(ren) must be received during that
time. If you do not submit your enroliment form during the Open Enroliment period, subject
to the rules on Special Enrollment, you will have to wait until the next Open Enrollment period
to make any changes.

Dependent Dental and Vision Benefits

Your enrolled dependent spouse, domestic partner, and children are eligible for the dental
and vision benefits and do not require a dependent co-payment to be deducted from your
paycheck. If you dis-enroll your dependent child(ren) from the medical and prescription drug
coverage, they will continue to be eligible for dental and vision benefits, provided they meet
the definition of an eligible dependent.

OPEN ENROLLMENT

There will be an annual open enrollment period during which you can elect to participate (or
cease participating) in an HMO if available and make changes in your dependent child(ren)’s
enrollment.

QUALIFIED MEDICAL CHILD SUPPORT ORDERS
(QMCSO)

Federal law requires the Plan, under certain circumstances, to provide coverage for your
children when you and your Spouse divorce or legally separate. The process begins when
the plan receives a Qualified Medical Child Support Order (QMCSO). This means any
judgment, decree, or order, including approval of a settlement agreement, which:

1. Issues from a court of competent jurisdiction pursuant to a state’s domestic relations
law;
2. Requires you to provide only the group health coverage available under the plan for

your children, even though you no longer have custody; and

3. Clearly specifies:

a. Your name and last known mailing address and the names and addresses of
each child covered by the order;

b. A reasonable description of the coverage to be provided;

c. The length of time the order applies; and
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d. Each plan affected by the order.

If the Plan receives a QMCSO, the child(ren) identified will be included for coverage as your
eligible dependent. The child’s custodial parent, legal guardian, or a state agency can make
application for coverage, even if you do not.

Any payment for benefits made by the Plan under the QMCSO as reimbursement for
expenses paid by either the child or the child’s custodial parent or legal guardian must be
paid to the alternate recipient or that child’s custodial parent or legal guardian. Any such
payments made to the custodial parent or the legal guardian or to an official of a State or its
political subdivision (whose name and address are used for the address of an alternate
recipient) will be treated as payment of benefits to the alternate recipient.

If you have any questions about any of these requirements or would like a copy of the
QMCSO procedures (provided without charge), contact the Plan.

NEWBORN & MOTHERS HEALTH PROTECTION ACT

Group health plans and health insurance issuers generally may not, under federal law, restrict
benefits for any hospital length of stay in connection with childbirth for the mother or newborn
child to less than 48 hours following a normal delivery, or less than 96 hours following a
cesarean section. However, federal law generally does not prohibit the mother's or newborn's
attending provider, after consulting with the mother, from discharging the mother or her
newborn earlier than 48 hours (or 96 hours as applicable). In any case, plans and issuers
may not, under federal law, require that a provider obtain authorization from the plan or the
issuer for prescribing a length of stay not in excess of 48 hours (or 96 hours as applicable).

The Plan provides this benefit for eligible Participants enrolled in the Aetna PPO plan, as well
as for a mother who is a Participant, Spouse or Domestic Partner when the mother is enrolled
in the MediExcel HMO plan.

For those Participants enrolled in the Aetna PPO plan, if a pre-authorization approval is NOT
OBTAINED for an applicable out-of-network procedure, you will also be charged a penalty
of $200. If the procedure is determined to be not medically necessary, you will be charged
the full cost of the procedure.

Claims for all admissions that are not certified as medically necessary will be reviewed to
determine whether all or part of the inpatient stay will be covered.

WOMENS’ HEALTH CANCER RIGHTS ACT

If you have had or are going to have a mastectomy, you may be entitled to certain benefits
under the Women'’s Health and Cancer Rights Act of 1998 (WHCRA). For individuals receiving
mastectomy-related benefits, coverage will be provided in a manner determined in
consultation with the attending physician and the patient, for:

e All stages of reconstruction of the breast on which the mastectomy was performed;
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e Surgery and reconstruction of the other breast to produce a symmetrical appearance;
e Prostheses; and
e Treatment of physical complications of the mastectomy, including lymphedema.

These benefits will be provided subject to the same deductibles and coinsurance applicable to
other medical and surgical benefits provided under this plan.

Such coverage is also offered for Spouses and Domestic Partners but only when the
Participant and the applicable beneficiary are enrolled in the MediExcel plan.

This coverage will be subject to the same co-payments and Plan Benefit Maximums that
apply to mastectomies by the covered level of benefits for your Plan.

For surgical operations performed in a doctor’s office, the cost of supplies and equipment in
conjunction with the surgery will be provided by your covered level of benefits for your Plan
not to exceed the maximum benefit for your Plan.

If you would like more information on WHCRA benefits, call your plan administrator at (800)
524-8687 or (562) 463-5060

MEDICARE AS PRIMARY PAYER

Unless you elect otherwise, this Plan will provide primary coverage for you if you are an
eligible employee age 65 or over and eligible for Medicare. Except as described below, if
you select Medicare as your primary coverage, benefits under this Plan will cease.

If you are diagnosed with End Stage Renal Disease (ESRD), you may qualify for Medicare
coverage regardless of age. You should immediately apply for Medicare Parts A and B
(Medicare Part C is optional and not required) as soon as you begin dialysis treatment. If
you are an active Employee or a Dependent and are eligible for Medicare because you have
ESRD, this Plan will continue to provide primary coverage for the first 30 months of your
eligibility for Medicare, which begins with your first dialysis treatment. Thereafter, if you are
enrolled in Medicare, Medicare will provide primary coverage and the Plan will provide
secondary coverage.

NOTE: Even if you are not enrolled in Medicare Parts A and B, after the initial 30-month
period following your first dialysis treatment, the Plan will pay claims as if it were the
secondary payer and Medicare was providing primary coverage.

As aresult, if you do not enroll in Medicare Parts A and B, after the first 30 months of eligibility
the Plan will only pay claims as a secondary payer, and you will be responsible for what
Medicare would have otherwise paid.
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CONSOLIDATED OMNIBUS BUDGET
RECONCILIATION ACT (COBRA)

The right to COBRA continuation coverage was created by a federal law, the Consolidated
Omnibus Budget Reconciliation Act of 1985 (COBRA). COBRA continuation coverage can
become available to you and other members of your family when group health coverage would
otherwise end. For more information about your rights and obligations under the Plan and
under federal law, you should contact the Trust Administrative Office. This extended coverage
will be provided only if you are a “Qualified Beneficiary” which means you and your Dependent
Child(ren) are enrolled in coverage under the Plan on the day before the Qualifying Event.
You, the participant, may only elect COBRA coverage for all three benefits provided by the
Plan (medical, dental and vision). However, Your Dependent Child(ren) have the option to
elect either medical, or a combined benefit of dental and vision coverage separate from
medical coverage. The plan does not provide medical coverage to your Spouse under the
Aetna PPO plan.

If, on the day before the Qualifying Event, you were enrolled in the Aetna PPO plan, and both
you and your Spouse were enrolled in the dental and vision plan, your Spouse will only be a
“Qualified Beneficiary” entitled to COBRA under the combined dental and vision plan. If you
and your Spouse were enrolled in the MediExcel HMO medical, dental and vision coverage
on the day before the Qualifying Event, your Spouse will be a “Qualified Beneficiary” and may
only elect coverage under all three benefits (medical, dental and vision). Your Domestic
Partner will not receive COBRA coverage, but will receive COBRA-like coverage as discussed
on page 16.

You may have other, more cost-effective options than COBRA coverage available to
you when you lose group health coverage. For example, you may be eligible to buy an
individual plan through a Health Insurance Marketplace such as CoveredCA.com or
Healthcare.gov. By enrolling in coverage through the Marketplace, you may qualify for lower
costs on your monthly premiums and lower out-of-pocket costs. Additionally, you may qualify
for a 30-day special enrollment period for another group health plan for which you are eligible
(such as a spouse’s plan), even if that plan generally doesn’t accept late enrollees.

What is COBRA continuation coverage?

COBRA continuation coverage is a continuation of Plan coverage beyond the point it would
otherwise end because of a life event. This is also called a “qualifying event.”

Specific qualifying events are listed later in this notice. After a qualifying event, COBRA
continuation coverage must be offered to each person who is a “qualified beneficiary.” You,
your spouse, and your dependent children could become qualified beneficiaries if coverage
under the Plan is lost because of the qualifying event. Under the Plan, qualified beneficiaries
who elect COBRA continuation coverage must pay for COBRA continuation coverage.

If you're an employee, you'll become a qualified beneficiary if you lose your coverage under
the Plan because of the following qualifying events:

e Your hours of employment are reduced, or

Page 9



e Your employment ends for any reason other than your gross misconduct.

If you're the spouse of an employee and are covered under the Plan when the qualifying event
occurs, you'll become a qualified beneficiary if you lose your coverage under the Plan because
of the following qualifying events:

e Your spouse dies;
e Your spouse’s hours of employment are reduced;
e Your spouse’s employment ends for any reason other than his or her gross misconduct;

e Your spouse becomes entitled to Medicare benefits (under Part A, Part B, or both); or
e You become divorced or legally separated from your spouse.

Your dependent children who are covered under the Plan when the qualifying event occurs
will become qualified beneficiaries if they lose coverage under the Plan because of the
following qualifying events:

e The parent-employee dies;

e The parent-employee’s hours of employment are reduced,

e The parent-employee’s employment ends for any reason other than his or her gross
misconduct;

e The parent-employee becomes entitled to Medicare benefits (Part A, Part B, or both);

e The parents become divorced or legally separated; or

e The child stops being eligible for coverage under the Plan as a “dependent child.”

When is COBRA continuation coverage available?

The Plan will offer COBRA continuation coverage to qualified beneficiaries only after the Plan
Administrator has been notified that a qualifying event has occurred. The employer must notify
the Plan Administrator of the following qualifying events:

e The end of employment or reduction of hours of employment;
e Death of the employee;
e The employee’s becoming entitled to Medicare benefits (under Part A, Part B, or both).

For all other qualifying events (divorce or legal separation of the employee and spouse
or a dependent child’s losing eligibility for coverage as a dependent child), you must
notify the Trust Administrative Office within 60 days after the qualifying event occurs.
You must provide this notice to:

Laundry and Dry Cleaning Workers Local No. 52 Health & Welfare Trust Fund
1200 Wilshire Blvd., 5" Floor
Los Angeles, CA 90017

How is COBRA continuation coverage provided?

Page 10



Once the Trust Administrative Office receives notice that a qualifying event has occurred,
COBRA continuation coverage will be offered to each of the qualified beneficiaries. Each
qualified beneficiary will have an independent right to elect COBRA continuation coverage.
Covered employees may elect COBRA continuation coverage on behalf of their spouses, and
parents may elect COBRA continuation coverage on behalf of their children.

COBRA continuation coverage is a temporary continuation of coverage that generally lasts
for 18 months due to employment termination or reduction of hours of work. Certain qualifying
events, or a second qualifying event during the initial period of coverage, may permit a
beneficiary to receive a maximum of 36 months of coverage.

There are also ways in which this 18-month period of COBRA continuation coverage can be
extended:

Disability extension of 18-month period of COBRA continuation coverage

If you or anyone in your family covered under the Plan is determined by Social Security to be
disabled and you notify the Plan Administrator in a timely fashion, you and your entire family
may be entitled to get up to an additional 11 months of COBRA continuation coverage, for a
maximum of 29 months. The disability would have to have started at some time before the
60th day of COBRA continuation coverage and must last at least until the end of the 18-month
period of COBRA continuation coverage.

Second qualifying event extension of 18-month period of continuation coverage

If your family experiences another qualifying event during the 18 months of COBRA
continuation coverage, the spouse and dependent children in your family can get up to 18
additional months of COBRA continuation coverage, for a maximum of 36 months, if the Plan
is properly notified about the second qualifying event. This extension may be available to the
spouse and any dependent children getting COBRA continuation coverage if the employee or
former employee dies; becomes entitled to Medicare benefits (under Part A, Part B, or both);
gets divorced or legally separated; or if the dependent child stops being eligible under the
Plan as a dependent child. This extension is only available if the second qualifying event would
have caused the spouse or dependent child to lose coverage under the Plan had the first
qualifying event not occurred.

A summary of the type and duration of coverage that may be available, and who may be a
Qualified Beneficiary, is as follows (“Yes” means the person may be a Qualified Beneficiary
if enrolled in the applicable coverage on the day before the Qualifying Event):
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95 % =5 Maximum
. ip =14 Q S G . .
Qualifying Qual!fl_ed 2 E% c S Contln_uatlon
Event Beneficiary = Q Period
1. Reduction in Employee Yes | OR | Yes + Yes | 18 months after date of
covered S D i qualifying event
employee’s hours pouse/Domest
ploy ¢ Partner No Yes + Yes
Dependent Child(ren)* Yes | OR | Yes | AND/OR | Yes
2. Termination Employee Yes | OR | Yes + Yes | 18 months after date of
of covered S D i qualifying event
employee’s Ir;outse omest No Yes + Yes
employment ¢ Fartner
Dependent Child(ren)* Yes | OR | Yes | AND/OR | Yes
3. Death of covered Employee Yes | OR | Yes + Yes | 36 months after date of
employee covered S D i original qualifying event
under Plan pouse/Domest
¢ Partner No Yes + Yes
Dependent Child(ren)* Yes | OR | Yes | AND/OR | Yes
4. Divorce of covered | Employee Yes | OR | Yes + Yes | 36 months after date of
employee or legal s D " original qualifying event
separation pouse/Domest
p ¢ Partner No Yes + Yes
Dependent Child(ren)* Yes | OR | Yes | AND/OR | Yes
5. Dependent child’s Employee Yes | OR | Yes + Yes | 36 months after date of
loss of that status s D " original qualifying event
under Plan pouse/Domest
¢ Partner No Yes + Yes
Dependent Child(ren)* Yes | OR | Yes | AND/OR | Yes
6. Covered Employee Yes | OR | Yes + Yes | 36 months afte_r date of
employee’s original qualifying event
entitlement to Spouse/Domesti No v + v
Medicare ¢ Partner es €s
benefits under
Medicare Part A, Dependent Child(ren)* Yes | OR | Yes | AND/OR Yes
Part B or both.

1

Dependent Child(ren) are only eligible for COBRA continuation coverage if enrolled in coverage on the
day before the Qualifying Event, and may only receive continuation coverage under the plan(s) in
which the Participant was enrolled on the day before the Qualifying Event.

Each qualified beneficiary has an independent right to choose and pay for COBRA
coverage, regardless of whether or not the covered employee elects COBRA coverage
for himself or herself.

A child who is newborn or newly adopted during the COBRA coverage period becomes
a qualified beneficiary entitled to COBRA in his or her own right. Such a child would, for
example, be eligible for extended COBRA coverage if the covered employee dies or

enrolls in Medicare during the COBRA coverage period.
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In contrast, following any Qualifying Event above, you may enroll a new Spouse or
Domestic Partner in coverage for which they are otherwise eligible (vision and dental),
and/or a child who is not a newborn or new adoptee. However, such person(s) will not
have independent COBRA rights. This means if your COBRA coverage ends for any
reason, coverage for the new Spouse or Domestic Partner or Dependent Child(ren)’s
coverage will also end.

After your COBRA coverage has commenced, to obtain COBRA coverage for any
newborn(s) and new adoptee(s), as well as for a new Spouse and other new Dependent
Child(ren), the COBRA enrollee must notify the Plan in writing within 30 days of birth,
adoption, marriage, or other event leading to the acquisition of the new dependent.

For an additional charge and subject to certain notice requirements, the 18-month
maximum continuation period shown in the table above may be extended for up to 29
months for the individual and the family of a qualified beneficiary determined within the
first 60 days of the reduction or termination of employment to be disabled under Title 1l or
XVI of the Social Security Act. COBRA premiums for the disabled person during this
disability extension period will increase to 150% of the cost of group coverage. Notice of
the disability award must be provided to the Plan within 60 days after it is issued and
within the initial 18-month period of COBRA eligibility. The 11-month disability extension
period will end if you and/or your Spouse, or Dependent Child(ren) are no longer disabled
before the end of the disability extension period. Contact the Plan for further details about
this disability extension.

The maximum continuation period is 36 months from the date of the original qualifying
event, even if more than one event occurs giving rise to COBRA continuation rights. The
18-, 29-, or 36-month period of COBRA eligibility is reduced by months of free or
subsidized coverage provided in the event of disability or death.

Are there other coverage options besides COBRA Continuation Coverage?

Yes. Instead of enrolling in COBRA continuation coverage, there may be other coverage
options for you and your family through the Health Insurance Marketplace, Medicare,
Medicaid, Children’s Health Insurance Program (CHIP) or other group health plan coverage
options (such as a spouse’s plan) through what is called a “special enrollment period.”
Some of these options may cost significantly less than COBRA continuation coverage. You
can learn more about many of these options at CoveredCA.com or Healthcare.gov.

You may enroll in Medicare instead of COBRA continuation coverage after group
health plan coverage ends

In general, if you don’t enroll in Medicare Part A or B when you are first eligible because
you are still employed, after the Medicare initial enrollment period, you have an 8-month
special enroliment period? to sign up for Medicare Part A or B, beginning on the earlier of:

- The month after your employment ends; or

1 https://www.medicare.gov/sign-up-change-plans/how-do-i-get-parts-a-b/part-a-part-b-sign-up-periods.
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- The month after group health plan coverage based on current employment ends.

If you don’t enroll in Medicare and elect COBRA continuation coverage instead, you may
have to pay a Part B late enrollment penalty and you may have a gap in coverage if you
decide you want Part B later. If you elect COBRA continuation coverage and later enroll in
Medicare Part A or B before the COBRA continuation coverage ends, the Plan may
terminate your continuation coverage. However, if Medicare Part A or B is effective on or
before the date of the COBRA election, COBRA coverage may not be discontinued on
account of Medicare entitlement, even if you enroll in the other part of Medicare after the
date of the election of COBRA coverage.

If you are enrolled in both COBRA continuation coverage and Medicare, Medicare will
generally pay first (primary payer) and COBRA continuation coverage will pay second.
Certain plans may pay as if secondary to Medicare, even if you are not enrolled in Medicare.
For more information, please see the section titled “MEDICARE AS PRIMARY PAYER” on
page 8 of this SPD or visit https://www.medicare.gov/medicare-and-you.

If you have questions

Questions concerning your Plan or your COBRA continuation coverage rights should be
addressed to the contact or contacts identified below. For more information about your
rights under the Employee Retirement Income Security Act (ERISA), including COBRA, the
Patient Protection and Affordable Care Act, and other laws affecting group health plans,
contact the nearest Regional or District Office of the U.S. Department of Labor’'s Employee
Benefits Security Administration (EBSA) in your area or visit www.dol.gov/ebsa.
(Addresses and phone numbers of Regional and District EBSA Offices are available
through EBSA’'s website.) For more information about the Marketplace, visit
CoveredCA.com or HealthCare.gov.

Keep your Plan informed of address changes

To protect your family’s rights, let the Plan Administrator know about any changes in the
addresses of family members. You should also keep a copy, for your records, of any notices
you send to the Plan Administrator.

Plan contact information:

Laundry and Dry Cleaning Workers Local No. 52 health & Welfare Trust Fund
1200 Wilshire Blvd., 5" Floor

Los Angeles, CA 90017

(800) 524-8687 or (562) 463-5060

Notification Requirements

You or your dependents are responsible for notifying the Plan when divorce or legal
separation occurs, or when a Domestic partnership ceases to qualify as such under the
terms of the Plan. You must notify the Plan if a child no longer qualifies as a “Dependent
Child” as defined on page 4 of this SPD. You or your dependents must also notify the Plan
when the covered employee dies or enrolls in Medicare, or when a disabled person ceases
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to be disabled. Notice of these events must be given within 60 days; if the required notice is
not provided within the time allowed, COBRA self-payments will not be permitted.

Within 14 days after the Plan is informed in writing of an event entitling you and/or your
spouse or dependent children to COBRA coverage, the office will provide detailed
information concerning the coverage available and its cost. You or your dependents have 60
days to elect coverage from the later of:

1. The date coverage would be lost because of the qualifying event, or
2. The date the notice is provided to you.

Termination of COBRA Continuation Coverage

COBRA continuation coverage will end before the 18-, 29-, or 36-month continuation
coverage period expires if:

1. You or your dependents fail to send the required payment for COBRA coverage,
postmarked by the 31st day after the payment due date;

2. You or your dependents become covered, after the date of election, by another
group health plan (except a plan which excludes or limits benefits for a pre-existing
condition affecting you or your dependent, and such exclusion or limitation is
enforceable under Health Insurance Portability and Accountability Act);

3. You or your dependents enroll in Medicare, after the date of election;

4. Your employer ceases to maintain this health plan for eligible employees but
maintains another health plan for eligible employees; or

5. You or your dependents are covered under the 11-month COBRA disability
extension, but the disabled person has ceased to be disabled. You must inform
the Plan within 30 days of a Social Security determination that a disabled individual
is no longer disabled, in which case COBRA will terminate for all persons whose
extended coverage derived from the disability.

6. Cause is found (such as fraudulent claims submission) that would result in the
termination of coverage for the same category of non-COBRA patrticipant, such as
a non-COBRA Participant, Spouse, Domestic Partner and/or Dependent
Child(ren).

Continuation coverage will no longer be available under this Plan if this Plan terminates.
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Payment Rate Requirements

Spouses and Your Dependent Children

COBRA self-payment rates will be 102% of the cost of group coverage for the 18- or 36-month period.
If COBRA is continued for a disabled person and eligible family members, the self-payment rates will
be 150% of the cost of group coverage for the additional 11 months of coverage (19 to 29 months of
coverage).

Domestic Partners and Their Dependent Children

Since Domestic Partners and their Dependent Child(ren) who are covered under the Plan may be
treated as if they were Qualified Beneficiaries, as explained above, the Plan may provide them COBRA-
like coverage at Cal-COBRA rates. Their self-payment rates will be 110% of the cost of group coverage
for the 18- or 36-month period. If continuation coverage is continued for a disabled person and eligible
family members, the self-payment rates will be 150% of the cost of group coverage for the additional
11 months of coverage (19 to 29 months of coverage).

Timing of Payment Requirements

COBRA coverage must be paid retroactive to the date coverage is lost under the Plan. The first COBRA
payment must be postmarked within 45 days of the date you sent in your election. Subsequent
payments are due on the first of the month for that month, and must be postmarked by 31 days after
the due date. No benefit claim will be honored unless the required COBRA payment for the period in
which the claim was incurred is sent timely.

Please note that if any health care provider, such as a doctor or pharmacy asks for the information, the
Plan is required by law to make a complete disclosure of whether or not your COBRA election period
has run out, or whether you have elected COBRA but not yet paid for it.

If you elect to purchase continuation coverage, coverage for your eligible family members will continue
automatically unless your Spouse or Domestic Partner independently declines coverage. If you elect
not to continue your coverage, your Spouse, Domestic Partner, and eligible dependent children still
may do so (but only to the extent such coverage is available to them). Anyone electing continuation
coverage must pay for it unless the Participant is ordered to pay for dependent COBRA coverage in
accordance with a Qualified Child Medical Support Order.

California Insurance Marketplace (California Exchange)

In addition to COBRA continuation coverage, there may be other options for you and your family. The
California Insurance Marketplace (California Exchange) offers many health plans to choose from.
Open enrolliments will be held from October 15 through December 7 for coverage effective the
following year. After open enrollment ends, you may have special enrollment rights under certain
circumstances. More information is available from the California Exchange website at
www.coveredca.com. Also, you might be eligible for a tax credit that lowers your monthly premium if
you are not eligible for coverage through the Trust.
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Note: If you decide to enroll in COBRA coverage and then drop your COBRA coverage, you can
only enroll in the Exchange during its open enrollment period (or a special enrollment period
should you experience another life event as defined by the Exchange).

CALIFORNIA CONTINUATION BENEFITS
REPLACEMENT ACT
(CAL-COBRA —MediExcel PARTICIPANTS ONLY)

If you are covered under the MediExcel HMO Plan and your federal COBRA coverage is exhausted, you
may be able to extend medical coverage through the state of California’'s Cal-COBRA or convert to an
individual medical policy.

If you have a qualifying event that results in less than 36 months of coverage, and you have maintained
that coverage for the maximum period of time, you may be eligible to continue your medical benefits for
an additional period of time under California COBRA. You can receive additional information from the
HMO.

Conversion Option

NOTE: Once COBRA Continuation of Coverage terminates, you or your Dependents (if eligible) may
have the right to convert health insurance (medical only) to conversion coverage under the Right to
Convert Health Insurance provisions provided by MediExcel. You must check the appropriate HMO
Evidence of Coverage booklet for details regarding Conversion to Individual Plan Coverage.

To summarize, you may have conversion rights with your HMO or through Cal-COBRA self-pay rights.
Contact your HMO to find out what those rights are or contact the Trust Administrative Office at (562)
463-5060 or (800) 524-8687.

Premium Assistance under Medicaid and the Children’s Health Insurance
Program (CHIP)

If you or your children are eligible for Medicaid or CHIP and you're eligible for health coverage from your
employer, your state may have a premium assistance program that can help pay for coverage, using
funds from their Medicaid or CHIP programs. If you or your children aren’t eligible for Medicaid or CHIP,
you won't be eligible for these premium assistance programs but you may be able to buy individual
insurance coverage through the Health Insurance Marketplace. For more information, visit
www.healthcare.gov.

If you or your dependents are already enrolled in Medicaid or CHIP and you live in a State listed below,
contact your State Medicaid or CHIP office to find out if premium assistance is available.

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of
your dependents might be eligible for either of these programs, contact your State Medicaid or CHIP
office or dial 1-877-KIDS NOW or www.insurekidsnow.gov to find out how to apply. If you qualify, ask
your state if it has a program that might help you pay the premiums for an employer-sponsored plan.
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If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible
under your employer plan, you are allowed to enroll under this health plan if you aren’t already enrolled.
This is called a “special enroliment” opportunity, and you must request coverage within 60 days of
being determined eligible for premium assistance. If you have questions about enrolling in your
health plan, contact the Department of Labor at www.askebsa.dol.gov or call 1-866-444-EBSA (3272).

If you live in California, you may be eligible for assistance paying your health plan premiums.
Contact the State of California for more information on eligibility —

Website:

Health Insurance Premium Payment (HIPP)
Program http://dhcs.ca.gov/hipp

Phone: 916-445-8322
Fax: 916-440-5676

Email: hipp@dhcs.ca.qov

For information on other states’ premium assistance programs visit:
https://www.dol.gov/sites/dolgov/files/ebsa/laws-and-regulations/laws/chipra/model-notice.pdf. For
more information on special enrollment rights, contact either:

U.S. Department of Labor U.S. Department of Health and Human Services Employee Benefits
Security Administration Centers for Medicare & Medicaid Services

www.dol.gov/agencies/ebsa www.cms.hhs.gov

1-866-444-EBSA (3272) 1-877-267-2323, Menu Option 4, Ext. 6156
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CONTINUATION OF HEALTHCARE COVERAGE
UNDER UNIFORMED SERVICES EMPLOYMENT AND RE-EMPLOYMENT
RIGHTS ACT OF 1994 (USERRA)

This section provides information about your rights under the Uniformed Services
Employment and Reemployment ACT (“USERRA”). USERRA protects the job rights of
individuals who voluntarily or involuntarily leave employment positions to undertake military
service or certain types of service in the National Disaster Medical System. USERRA also
prohibits employers from discriminating against past and present members of the uniformed
services, and applicants to the uniformed services.

Military Leaves of Absence for a Period Less Than 31 Days

USERRA provides that if you are on military leave of absence from your employment, and the
period of military leave is less than thirty-one (31) days, you will continue to be eligible for health
care coverage under this Plan during the leave with no self-payment required beyond the
normal employee share of any premium, provided you are eligible for benefits under this Plan
at the time your military leave begins.

Under this federal act, if you leave your job to perform military service, you have the right to
elect to continue your existing employer-based health plan coverage for you and your
dependents for up to 24 months while in the military. The maximum period of continuation
coverage for health care under USERRA is the lesser of: (1) 24 months (beginning from the
date you leave work due to your military leave) or (2) the day after the date you fail to timely
apply for or return to a position of employment with an Employer participating in the Trust.

Congress enacted USERRA to provide protections to individuals who are members of the “uni-
formed services.” “Uniformed services” is defined as the Armed Forces, the Army National
Guard and the Air National Guard when engaged in active duty for training, inactive duty
training, or full-time National Guard duty, the commissioned corps of the Public Health Services,
and any other category of persons designated by the President in time of war or national
emergency. One of the protections provided by USERRA is that Employees covered under a
group health plan must be given an opportunity to elect to continue coverage for themselves
and/or their dependents (other than a domestic partner who does not qualify as a dependent
under Internal Revenue Code Section 152) if they take leave to serve in the uniformed services
(hereinafter “military leave”).

Even if you don't elect to continue coverage during your military service, you have the right to
be reinstated in your employer’s health plan when you are reemployed, generally without any
waiting periods or exclusions (e.g., pre-existing condition exclusions) except for service-
connected illnesses or injuries.

If you elect continuation coverage, the COBRA and USERRA continuation periods will run
concurrently.

Military Leaves of Absence for Periods More Than 30 Days

1. If you are on a military leave of absence from your employment, and the period
of military leave is for more than thirty (30) days, USERRA permits you to
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continue coverage for yourself and your dependents at your own expense at
a cost of 102% for up to 24 months so long as you give your Employer
advance notice (with certain exceptions) of the leave, and so long as your total
leave, when added to any prior periods of leave, does not exceed 5 years.

The maximum period of continuation coverage for health care under USERRA
is the lesser of: (1) 24 months or (2) the day after the date you fail to timely
apply for or return to a position of employment with a Contributing Employer.

A copy of your separation papers must be submitted to the Trust Fund Office
to establish your period of service.

If you continue coverage under USERRA, you must submit any required self-
payment. If you do not elect to continue coverage during your military leave,
upon your return to work, you may be entitled to be reinstated at the same
benefit level immmediately preceding your service before your leave if you are
eligible for re-employment under the criteria established under USERRA.

The rights to self pay are governed by the same conditions described in the COBRA section.
Although the coverage periods are different, if an election is made for continuation coverage
under USERRA, the COBRA and USERRA coverage periods will run concurrently.

For more information about USERRA, contact the Administrative Office.

FAMILY AND MEDICAL LEAVE ACT AND CALIFORNIA FAMILY RIGHTS

ACT

Under the Family and Medical Leave Act (FMLA) and the California Family Rights Act
(CFRA), your employer must continue to pay for your health coverage during any approved
leave. In general, you may qualify for up to 12 weeks of unpaid, job-protected FMLA/CFRA
leave each year if:
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1.

2.

3.

Your employer has at least 5 employees under the CFRA or at least 50
employees under the FMLA,;

You worked for the employer for at least 12 months and for a total of at least
1,250 hours during the most recent 12 months; and

You require leave for one of the following reasons:

a.

b.

Birth or placement of a child for adoption or foster care,

To bond with a child (leave must be taken within one year of the child’s

birth or placement),

C.

To care for your child, spouse, domestic partner, child of a domestic

partner, parent, grandparent, grandchild, sibling, or designated person with a
qualifying serious medical condition,



d. Your own qualifying serious health condition that makes you unable to
perform your job, or

e. For qualifying exigencies related to the foreign deployment of a military
member who is your spouse, domestic partner, child, or parent.

NOTE: A designated person is defined under the CFRA as any individual related by blood or
whose association with the employee is the equivalent of a family relationship. Employees are
limited to one designated person per 12-month period.

Additionally, the FMLA permits an employee to take up to 26 weeks of leave to care for a
spouse, son, daughter, parent, or next of kin who is a covered servicemember with a serious
injury or illness.

Your employer is required to maintain your health coverage during the 12-week or 26-
week period as the case may be, as if you were not on leave.

If your Employer is covered under the FMLA and/or CFRA and you are eligible for
FMLA and/or CFRA leave, your Employer may have the responsibility to continue
making payments into the Fund for your coverage for up to 12 weeks or 26 weeks,
depending on the type of FMLA and/or CFRA leave for which you are eligible. You
must contact your Employer to determine if you are eligible for FMLA or CFRA leave.

It is not the role of the Trustees or Plan to determine whether or not an individual employee
is entitled to leave with continuing medical benefits under the federal statute, any state
statute or the provisions of the collective bargaining agreement. Disputes as to the
entitlement to leave with continuing medical benefits must be resolved by the employer,
employee, and where applicable, the Union.

To the extent the Participants are entitled to leave with continuing medical coverage pursuant
to the federal act, state legislation or provisions contained within a collective bargaining
agreement, the Plan will provide continuing medical coverage so long as required monthly
contributions are received from the participating employer. Rights under this section in no
way affect your rights under COBRA.

Remember that the entire area of disability and illness is complex. Therefore, should
you be disabled or ill for any period of time, please notify the Administrative Office.
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NOTICE OF PRIVACY PRACTICES
THIS SECTION DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.
PLEASE REVIEW IT CAREFULLY.

General Information

The Laundry and Dry Cleaning Workers Local No. 52 Health & Welfare Trust Fund (the “Plan”)
is committed to maintaining the confidentiality of your private medical information. This
section describes our efforts to safeguard your health information from improper or
unnecessary use or disclosure and your privacy rights. This section only applies to health-
related information created or received by or on behalf of the Plan. We are providing this
information to you because privacy regulations issued under federal law, the Health Insurance
Portability and Accountability Act of 1996, 45 CFR Parts 160 and 164 (“HIPAA”), require us to
provide you with a summary of the Plan’s privacy practices and related legal duties, and your
rights in connection with the use and disclosure of your Plan information. We must follow the
privacy practices that are described while it is in effect.
In this section, the. terms “I?Ian,” “we,” “us,” and “our” refer to EC;ONJ 'ﬁ‘g\jelg:f 5&2;3’:
the Plan and third parties to the extent they perform regarding privacy practices,
administrative services for the Plan. When third party service please contact:

providers perform administrative functions for the Plan, we
require them to appropriately safeguard the privacy of your
information.

Privacy Officer
Laundry and Dry Cleaning

Workers Local No. 52 Health &
Welfare Trust Fund c/o Benefit

Please note: Programs Administration
1200 Wilshire Blvd., 5" Floor

If you are enrolled in the MediExcel Plan (HMO), you Los Angeles, CA 90017

will also receive a separate notice from your HMO (800) 524-8687 or (562) 463-

provider that describes the HMO provider’s specific use 5060

and disclosure of your health information. Your rights
with respect to the use and disclosure of your health
information are set forth in that separate notice.
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Your Rights
You have the right to:

e Get a copy of your health and claims records

e Correct your health and claims records

e Request confidential communication

e Ask us to limit the information we share

e Get a list of those with whom we’ve shared your information

e Get a copy of this privacy notice

 Choose someone to act for you

* File a complaint if you believe your privacy rights have been violated

Your Choices
You have some choices in the way that we use and share information as we:

e Answer coverage questions from your family and friends
e Provide disaster relief
e Market our services and sell your information

Our Uses and Disclosures
We may use and share your information as we:

e Help manage the health care treatment you receive

e Run our organization

e Pay for your health services

e Administer your health plan

e Help with public health and safety issues

e Do research

e Comply with the law

e Respond to organ and tissue donation requests and work with a medical examiner or
funeral director

e Address workers’ compensation, law enforcement, and other government requests

e Respond to lawsuits and legal actions

Your Rights

When it comes to your health information, you have certain rights._This section
explains your rights and some of our responsibilities to help you. Federal law provides you
with certain rights regarding your PHI. Parents of minor children and other individuals with
legal authority to make health decisions for a Plan participant may exercise these rights on
behalf of the participant, consistent with state law.

Get a copy of health and claims records

e You can ask to see or get a copy of your health and claims records and other health
information we have about you. Ask us how to do this.
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We will provide a copy or a summary of your health and claims records, usually within
30 days of your request. We may charge a reasonable, cost-based fee.

However, this right does not extend to (1) psychotherapy notes, (2) information
compiled in reasonable anticipation of, or for use in, a civil, criminal, or administrative
action or proceeding, and (3) any information, including PHI, as to which the law does
not permit access. We will also deny your request to inspect and obtain a copy of
your PHI if a licensed health care professional hired by the Plan has determined that
giving you the requested access is reasonably likely to endanger the life or physical
safety of you or another individual or to cause substantial harm to you or another
individual, or that the record makes references to another person (other than a health
care provider), and that the requested access would likely cause substantial harm to
the other person.

In the event that your request to inspect or obtain a copy of your PHI is denied, you
may have that decision reviewed. A different licensed health care professional
chosen by the Plan will review the request and denial, and we will comply with the
health care professional’s decision.

You may make a request to inspect or obtain a copy of your PHI by completing the
appropriate form available from the Plan. We may charge you a fee to cover the
costs of copying, mailing or other supplies directly associated with your request. You
will be notified of any costs before you incur any expenses.

Ask us to correct health and claims records

You can ask us to correct your health and claims records if you think they are
incorrect or incomplete. Ask us how to do this.

We may say “no” to your request, but we’ll tell you why in writing within 60 days.
You may request amendments of your PHI by completing the appropriate form
available from the Plan.

Request confidential communications

You can ask us to contact you in a specific way (for example, home or office phone)
or to send mail to a different address.

We will consider all reasonable requests, and must say “yes” if you tell us you would
be in danger if we do not.

You may request confidential communication of your PHI by completing an
appropriate form available from the Plan.

Ask us to limit what we use or share

You can ask us not to use or share certain health information for treatment, payment,
or our operations.

We are not required to agree to your request, and we may say “no” if it would affect
your care.

The Plan will not agree to any restriction, which will cause it to violate or be
noncompliant with any legal requirement. If we do agree to your requested restriction
or limitation, we will honor the restriction until you agree to terminate the restriction or
until we notify you that we are terminating the restriction with respect to PHI created
or received by the Plan in the future.
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e You may make a request for restriction on the use and disclosure of your PHI by
completing the appropriate request form available from the Plan.

Get a list of those with whom we’'ve shared information

e You can ask for a list (accounting) of the times we’ve shared your health information
for six years prior to the date you ask, who we shared it with, and why.

e We will include all the disclosures except for those about (1) treatment, payment, and
health care operations,(2) to you, (3) incident to a use or disclosure permitted or
required by law, (4) pursuant to an authorization provided by you, (5) for directories or
to people involved in your care or other notification purposes as permitted by law, (6)
for national security or intelligence purposes, (7) to correctional institutions or law
enforcement officials, (8) that are part of a limited data set, (9) that occurred more
than six years before your request. We’ll provide one accounting a year for free but
will charge a reasonable, cost-based fee if you ask for another one within 12 months.

e You may make a request for an accounting by completing the appropriate request
form available from the Plan.

Get a copy of this privacy notice

You can ask for a paper copy of this notice at any time, even if you have agreed to receive
the notice electronically. We will provide you with a paper copy promptly.

Choose someone to act for you

e If you have given someone medical power of attorney or if someone is your legal
guardian, that person can exercise your rights and make choices about your health
information.

e We will make sure the person has this authority and can act for you before we take
any action.

File a complaint if you feel your rights are violated

e You can complain if you feel we have violated your rights by contacting us at:

Privacy Officer

Laundry and Dry Cleaning Workers Local No. 52 Health & Welfare Trust Fund
1200 Wilshire Blvd., 5" Floor

Los Angeles, CA 90017

(800) 524-8687 or (562) 463-5060 Telephone

(562) 463-5894 FAX

You can file a complaint with the U.S. Department of Health and Human Services Office for
Civil Rights by sending a letter to 200 Independence Avenue, S.W., Washington, D.C.
20201, calling 1-877-696-6775, or visiting www.hhs.gov/ocr/privacy/hipaa/complaints/.

We will not retaliate against you for filing a complaint.
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Your Choice

For certain health information, you can tell us your choices about what we share. If
you have a clear preference for how we share your information in the situations described
below, talk to us. Tell us what you want us to do, and we will follow your instructions.

In these cases, you have both the right and choice to tell us to:

e Share information with your family, close friends, or others involved in payment for
your care
e Share information in a disaster relief situation

If you are not able to tell us your preference, for example if you are unconscious, we may go
ahead and share your information if we believe it is in your best interest. We may also share
your information when needed to lessen a serious and imminent threat to health or safety.

In these cases we never share your information unless you give us written permission:

e Marketing purposes
e Sale of your information

Our Uses and Disclosures
How do we typically use or share your health information?

To protect the privacy of your PHI, the Plan not only guards the physical security of your
PHI, but we also limit the way your PHI is used or disclosed to others. We may use or
disclose your PHI in certain permissible ways described below. To the extent required
under federal health information privacy law, we use the minimum amount of your PHI
necessary to perform these tasks. We typically use or share your health information in the
following ways.

Help manage the health care treatment you receive
We can use your health information and share it with professionals who are treating you.

Example: A doctor sends us information about your diagnosis and treatment plan so we can
arrange additional services.

Run our organization

We can use and disclose your information to run our organization and contact you when
necessary. We may use and disclose your PHI for numerous administrative and quality
control functions necessary for the Plan’s proper operation.

We are not allowed to use genetic information to decide whether we will give you coverage
and the price of that coverage. This does not apply to long term care plans.
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Example: We use health information about you to develop better services for you.
Pay for your health services
We can use and disclose your health information as we pay for your health services.

Example: We share information about you with your dental plan to coordinate
payment for your dental work.

Administer your plan

We may disclose your health information to your health plan sponsor or to business
associates for plan administration.

Example: Your company contracts with us to provide a health plan, and we provide
your company with certain statistics to explain the premiums we charge.

How else can we use or share your health information?

We are allowed or required to share your information in other ways — usually in ways that
contribute to the public good, such as public health and research. We have to meet many
conditions in the law before we can share your information for these purposes. For more
information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html.

Help with public health and safety issues
We can share health information about you for certain situations such as:

e Preventing disease

e Helping with product recalls

e Reporting adverse reactions to medications

e Reporting suspected abuse, neglect, or domestic violence

e Preventing or reducing a serious threat to anyone’s health or safety

Do research
We can use or share your information for health research.
Comply with the law

We will share information about you if state or federal laws require it, including with
the Department of Health and Human Services if it wants to see that we’'re complying
with federal privacy law.

Respond to organ and tissue donation requests and work with a medical examiner or
funeral director

e We can share health information about you with organ procurement organizations.
¢ We can share health information with a coroner, medical examiner, or funeral director
when an individual dies.
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Address workers’ compensation, law enforcement, and other government requests

We can use or share health information about you:

For workers’ compensation claims

For law enforcement purposes or with a law enforcement official

With health oversight agencies for activities authorized by law

For special government functions such as military, national security, and presidential
protective services

Respond to lawsuits and legal actions

We can share health information about you in response to a court or administrative
order, or in response to a subpoena.

Our Responsibilities

We are required by law to maintain the privacy and security of your protected health
information.

We will let you know promptly if a breach occurs that may have compromised the
privacy or security of your information.

We must follow the duties and privacy practices described in this notice and give you
a copy of it.

We will not use or share your information other than as described here unless you tell
us we can in writing. If you tell us we can, you may change your mind at any time. Let
us know in writing if you change your mind.

For more information see:
www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html

Speci

al Enrollment Periods

Under the provisions of HIPAA an eligible individual and eligible dependents may be enrolled
during special enrollment periods.

A special enrollment period applies when you or your eligible dependent loses other health
coverage or when you acquire a new eligible dependent through marriage, birth, adoption,
or placement for adoption. You or your eligible dependents enrolling during a special
enrollment period will not be subject to late enrollment provisions.

If you

or your eligible dependent loses other health coverage you may be enrolled during a

special enrollment period if all of the following requirements are met:
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under this Plan; and

b) coverage in this Plan was declined; and
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c) coverage under the other group health plan or health insurance coverage was lost
for one of the following reasons:

the other group health coverage is COBRA continuation coverage and the
coverage has been exhausted; or

the other coverage is a group health plan or other health insurance coverage
and has been terminated as a result of loss of eligibility, or employer
contributions towards the other coverage have been terminated.

loss of eligibility includes a loss of coverage as a result of legal separation,
divorce, death, termination of employment, reduction in the number of hours of
employment, and any loss of eligibility after a period that is measured by
reference to any of the foregoing.

loss of eligibility does not include a loss due to failure of the individual or the
Participant to pay premiums on a timely basis or due to termination of coverage
for cause, and;

d) you or your eligible dependent enrolls within 31 days of the loss of coverage.

If you have been eligible but not otherwise enrolled and if you acquire a dependent through
marriage, birth, adoption, or placement for adoption, you and the new eligible dependents
may enroll during a special enrollment period.

The special enrollment period is 30 days, beginning on the date of the marriage, birth,
adoption, or placement for adoption. If a completed request for enrollment is made during
the 30-day period, the effective date of coverage will be:
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THIRD PARTY RESPONSIBILITY

In case of an accident, injury, sickness, or condition, which may have been caused to you or
your dependent by the act or omission of a third party, you or your dependent must complete
(1) the Third Party Responsibility Information Sheet regarding the accident, injury, sickness,
or condition, and (2) the Plan’s Acknowledgement of Equitable Lien and Subrogation
Agreement (“Agreement”).

With respect to industrial/workplace injuries, you should seek all such treatment through your
employer’s worker's compensation provider(s) and not through this Plan. However, if you
end up seeking or receiving treatment that is, or arguably is, caused by an
industrial/workplace injury, payment of benefits by the Plan is also contingent upon both you
and your attorney, if applicable, signing and returning the same “Acknowledgment of
Equitable Lien and Subrogation Agreement.”

The Agreement allows the Plan to recover the benefits it has paid or will pay relating to the
accident, injury, sickness, or condition (hereafter referred to as “Accident”). The Agreement
provides that you and your dependents recognize the Plan’s equitable lien on any money
you or they recover from a third party or from any other source (whether by settlement or
judgment or otherwise) on account of that Accident. The Agreement also provides that you
and your dependents separately recognize the Plan’s right of subrogation with respect to
any legal right you or your dependents have against such third party, again in the amount of
the benefits paid to you or your dependents by the Plan. If any dependents were so injured
or became ill on account of the Accident, each of them must also sign the Agreement. A
parent or guardian may sign for a minor dependent.

Completion of the Agreement is a condition of eligibility for benefits under the Plan for you
and your dependents. Failure to do so, or breach of such Agreement, will be grounds for
denying benefits or recovery under the Plan whether or not those benefits relate to the
Accident involving a third party. You or your dependent, or your attorney, may also be
required to furnish the Plan with periodic reports of the status of your claim against the third
party or any related claim, upon the request of the of the Plan for such information.

If you or your dependent receive a third party recovery, for example, because of injuries from
an auto accident, the Plan is entitled to a first right to reimbursement from full and partial
recoveries even if you or your dependent are not made whole or have not received the full
damages claimed. That means that you or your dependent must reimburse the Plan 100% of
the amount of the benefits the Plan paid even if you or your dependent receive ho monies
whatsoever out of any recovery from any source paid to you. The Plan shall also have the right
of subrogation, i.e., to proceed in your name or that of your dependent, with or without your or
your dependent’s consent, in order to secure the right of first lien or reimbursement out of any
recovery from any source which pays you or your dependent. No attorney fees or costs may
be deducted from the Plan’s recovery without written consent of the Plan.

Up to the amount of monies the Plan paid, the Plan shall also be entitled to reimbursement
from any source liable for the Accident. If the amounts of the equitable lien, first lien, or 100%
reimbursement are less than the amounts recovered by you or your dependent, you shall
reimburse the Plan the entire amount of such recovery, notwithstanding attorneys’ fees and
costs that you or your dependent incurred in obtaining such recovery. The Plan will not be
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responsible for your or your dependent’s attorney’s fees or costs unless the Plan has agreed
in writing to pay such fees or costs. The Trustees, in their sole discretion, may waive or
compromise any right to reimbursement, subrogation, or assignment.

This provision shall not be interpreted as requiring the Plan to make payments of benefits
contrary to any other provision of the Plan which excludes payments of benefits.

COORDINATION OF BENEFITS

Members of a family are often covered by more than one group medical or health plan. As a
result, two or more plans are paying for the same expense. To avoid this costly problem,
your medical Plan provides a Coordination of Benefits provision. This provision affects all
your medical coverage.

How Does Coordination Work?

If you or your dependents are also covered under another group plan, the total amount
received from all plans will never be more than 100% of “allowable expenses.” Benefits are
reduced only to the extent necessary to prevent any person from making a profit on his
coverage. “Allowable Expenses” are any necessary and reasonable expenses for medical
or dental services, treatment or supplies, covered by one of the plans under which you or
your dependents are covered.

A “plan” is considered to be any group insurance providing coverage for medical treatments
or services on an insured or uninsured basis. This includes group blanket or franchise
insurance coverage, group practice, and any other group prepayment coverage, labor-
management trustee plans, union welfare plans, employer organization plans, any coverage
under governmental programs and any coverage required or provided by law, including
Mandatory State No-Fault Auto Insurance.

This Coordination of Benefits provision shall not apply to any other coverage for which you
pay the entire premium.

If you are covered by another plan with an exclusive network/panel of providers, such as a
Health Maintenance Organization (HMO), and benefits are not payable by either this plan or
that other plan, this Coordination of Benefits provision shall not apply. For coordination
between this plan and an HMO, only deductibles, coinsurance, or co-pays may be included
for Coordination, and, except with respect to emergency services, only if the provider is a
preferred provider under this plan as well as the HMO.

Which Plan Pays First?

When there is more than one plan, one of the two or more plans involved is the “primary”
plan, and the other plan(s) are “secondary.” The primary plan pays the benefits first and
without consideration of the other plan(s). The secondary plan(s) then make up the
difference up to the total allowable expenses. No plan will pay more than it would have paid
without this provision.
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If one plan has no Coordination of Benefits provision, that plan is the primary plan. If multiple
plans have a Coordination of Benefits provision, the primary and secondary plan(s) are
determined as follows:

1. Active, Retired or Laid-off Employee

The plan covering a person as an employee who is neither laid-off nor retired (or as that
person’s dependent) pays benefits first. The plan covering that person as a laid-off or
retired employee (or as that person’s dependent) pays benefits second.

2. Employee/Dependent

The plan covering the person as an employee pays benefits first. The plan covering the
person as a dependent pays benefits second.

3. Dependent Children of Parents Not Separated or Divorced

The plan covering the parent whose birthday falls earlier in the year pays first. The plan
covering the parent whose birthday falls later in the year pays second. If both parents
have the same birthday, the plan which covered the parent longer pays first. The plan
which covered the other parent for a shorter time pays second. A person’s year of birth
is not relevant in applying this rule.

4. Dependent Children of Separated or Divorced Parents

When parents are separated or divorced:

a) The plan of the natural parent with custody pays first;

b) The plan of the spouse of the natural parent with custody (the stepparent with
whom the child resides) pays next; and

c) The plan of the natural parent not having custody of the child pays last.

This order of payment can change if there is a court order of divorce or legal separation,
directing one of the parents to be financially responsible for the health care expenses of
the child.

5. Longer/Shorter Length of Coverage

If none of the above rules determine the order of benefits, the plan covering a person

longer pays first. The plan covering that person for the shorter time pays second.
CLAIMS PROCEDURES

These are the procedures for filing claims for benefits from the Indemnity Plan of the Laundry
and Dry Cleaning Workers Local No. 52 Health and Welfare Trust Fund (the Plan). These
procedures cover all Indemnity Plan benefits including hospital, doctor, prescription and drug
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benefits. This section also provides information on submitting claims for other benefits,
including vision, dental, prescription, and telehealth/Teladoc benefits.

Filing a Claim for Benefits Under the Indemnity Plan

Post-Service Claims

Post-Service Claims are claims for payment of treatment, services or supplies that have
already been provided to you. You may obtain a claim form by calling the Plan at (562)

463-5060.

Pre-authorization:

Pre-authorization is required for certain covered services, including but not limited to,
home health care, non-emergency inpatient hospital admissions, in-patient surgery (if
not pre-authorized, benefits are reduced), and skilled nursing facilities. Refer
to pages 36 and 37, and the section below on Pre-Service Claims and Urgent
Care Claims.

Carefully fill in all required sections of the Claim Form and give it to your doctor. Your doctor
should then send the completed Claim Form and his itemized bill to Aetna at the following

address:

Aetna Life Insurance Company
P.O. Box 981106
El Paso, TX 79998-1106

Electronic Claims Filing — If your provider (doctor, lab, hospital, Nursing Home, etc.)
submits your claim electronically, it must comply with the federal standards for electronic
transmission of health claims and should include the following information:
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Patient’s full name, date of birth and address
Patient’s relationship to the employee

CPT-4 (the code for physician services and other health care services found in the
Current Procedural Terminology, Fourth Edition, as maintained and distributed by
the American Medical Association) ICD-10 (the diagnosis code found in the
International Classification of Diseases, 10th Edition, Clinical Modification as
maintained and distributed by the U.S. Department of Health and Human
Services)

Services rendered (including dates of services)




e Name of the eligible employee, his or her Social Security number, his or her Local
Union number

e Billed charges (bills must be itemized with all dates of Physician visits shown)
e Number of Units (for anesthesia and certain other claims)

e Federal taxpayer identification number (TIN) and National Provider Identifier (NPI)
of the provider

e Provider's biling name, address, phone number and professional degree or
license number

e Provider’s signature

e If treatment is due to accident, accident details (You will be required to sign the
Acknowledgment of Lien and Subrogation Agreement to reimburse the Plan if you
recover damages.)

e Information on other insurance, if any

¢ In the event of death, written notice of claim and a certified copy of the Death
Certificate must be submitted to the Plan

Allowed Amount/Allowable Charges — The Plan will pay for Covered Services up to an
“Allowed Amount”, or “Allowed Charge” which is the negotiated rate that a provider within the
Plan’s Preferred Provider Network (PPO Provider) has agreed to accept in exchange for
providing Covered Services. The Allowed Amount, or Allowed Charge for a Covered Service
will not exceed the actual charge.

Under the PPO plan, in addition to an in-network provider or facility, you also have the option
of choosing an out-of-network facility or provider. However, out-of-network
providers/facilities do not have a contract or agreement to provide services at lower costs.
So, the amount billed will likely be larger. Additionally, if you use an out-of-network provider,
the Trust will pay only 60% of the usual, customary and reasonable (UCR) amount, unless
it is the type of claim that falls within the scope of the No Surprises Act (NSA), for which a
Qualifying Payment Amount (QPA) applies instead, as described below.

The UCR is the cost of the Covered Service, when performed by a non-PPO Provider, that
does not exceed the general level of charges made by others rendering or furnishing similar
services, treatments or supplies within the same, or similar, geographic area in which the
Provider is located and for bodily injury or sickness that are comparable in severity and
nature to the bodily injury or sickness treated, or being treated by the Provider. UCR is set
at the 80th percentile of the Fair Health benchmark. This means that out of 100 providers
who provide a specific service in the same or similar geographic area, the UCR will be the
80" highest.
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Therefore, if you use an out-of-network provider or facility and that provider or facility charges
more than the UCR amount, you will be responsible for payment of 40% of the UCR PLUS
any amount above the UCR. The amount the provider charges that is more than the UCR
amount is called the “balance” and the provider may bill you for that balance, as well as your
40% share of the UCR amount. As a result, the cost to you will generally be lower if you
choose an in-network provider or facility.

Balance billing amounts — that is, the balance due to out-of-network providers for amounts
billed above the UCR amount — are not included in your out-of-pocket maximum. This means
that where the amount billed exceeds the UCR, you are responsible for paying that excess
even if you have otherwise reached your out-of-pocket maximum/cap. As a result, unless
the service is one for which the QPA applies, if you use an out-of-network provider, your
share of the bill is 40% of the UCR plus the balance billing amount. Your share of the UCR
amount will count towards your cap. However, the balance billing amount, which is any
amount you are required to pay that is above the UCR, will not count towards your cap.

Qualifying Payment Amounts (QPA) — For items and services which fall into one of these
three categories, then your share of the cost will be the same as if the services were obtained
in-network, including co-payments and deductibles: (1) out-of-network emergency services,
(2) nonemergency services performed by nonparticipating providers at participating facilities,
and (3) air ambulance services furnished by nonparticipating providers of air ambulance
services In these circumstances, the provider payment for these items and services will be
the QPA, which is the applicable median-contracted rate set by the provider network, rather
than the “Allowed Amount” or “Allowable Charges” amount.

Co-Insurance, Co-Payment and Deductible — There is no deductible in this Plan. You may
be required to pay a portion of the total Allowed Amount, Allowable Charge, or Qualifying
Payment Amount, as applicable, until the total costs paid by you reach the maximum out-of-
pocket expense limit (OOP Limit) established by the Plan, after which the Plan will pay the full
cost of Covered Services. A Co-Insurance payment is a percentage of an Allowable Charge or
QPA which is due when the Plan pays its percentage of the Allowable Charge or QPA. A Co-
Payment is generally a fixed dollar amount and is due whenever you receive a Covered Service
that is subject to co-payment(s). Complete descriptions of the Co-Insurance and Co-Payment
amounts you may be required to pay can be found in the Summary of Benefits Coverage
document that has been provided to you by the Plan.

Recovery of Overpayments — If a benefit payment is made by the Plan, to you or on your
behalf, which exceeds the benefit amount that you are entitled to receive, the Plan has the right
to require the return of the overpayment. The Plan has the right to reduce by the amount of the
overpayment, any future benefit payment made to or on behalf of a Participant in the Plan.
Another way that overpayments are recovered is by reducing future payments to the provider
by the amount of the overpayment. These future payments may involve this Plan or other health
plans that are administered by the Plan’s third-party administrator -Aetna. Under this process,
Aetna reduces future payments to providers by the amount of the overpayments they received,
and then credits the recovered amount to the plan that overpaid the provider. Payments to
providers under this Plan are subject to this same process when Aetna recovers overpayments
for other plans administered by Aetna.
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This right does not affect any other right of recovery the Plan may have with respect to
overpayments.

If a provider attempts to bill you or your Dependent(s), or otherwise collect payment
from you or your Dependent(s) personally, because Aetna has offset its payment to
the provider due to an overpayment to the provider, please do not send any payment
to the provider before contacting the Plan.

Pre-Service Claims

Pre-Service Claims are claims that require pre-authorization before treatment is rendered.
Pre-authorization by Aetna is required for all items on the Aetna national precertification list,
including but not limited to home health care, inpatient hospital admissions, certain
behavioral services and skilled nursing facility stays.

A full list of services requiring pre-authorization can be found online
https://www.aetna.com/health-care-professionals/precertification/precertification-lists.html.

You can also find this link on the Plan’s website at http://laundryfund.org/other-links.html.

In addition to the items listed at the above links, you must obtain pre-authorization in the
following situations:
¢ Non-Emergency surgeries and medical services on Aetna’s precertification list
e Non-Emergency hospital admissions
e Behavioral health services, including:
e Inpatient admissions
¢ Residential treatment center (RTC) admissions
e Partial hospitalization programs (PHPS)
e Applied behavior analysis (ABA)
e Transcranial magnetic stimulation (TMS)
e Allinpatient admission to a skilled nursing facility
For the services listed above and on the Aetna website, pre-authorization is required. If you
receive any of these services from an in-network provider, the provider will automatically
obtain the appropriate pre-authorization. If you receive these services from an out-of-
network provider, you will need to check with the provider to make sure that they have
obtained the appropriate pre-authorization. You can do this by asking the provider if they

have obtained pre-authorization before they perform the service and referring them to the
link above.

If a pre-authorization approval is not obtained for an applicable out-of-network procedure,
you will be charged a penalty of $200. If the procedure is determined to be not medically
necessary, you will be charged the full cost of the procedure.
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For non-emergency hospital admissions, you, your physician or the facility will need to call
and request pre-authorization at least 14 days before the date you are scheduled to be
admitted.

Urgent Care Claims-Pre-Authorization

A request for pre-authorization is a claim involving Urgent Care if the standard 15-day
deadline to notify you of a decision regarding pre-authorization could either:

(@) seriously jeopardize your life or health or your ability to regain maximum func-
tion, or

(b) in the opinion of a physician with knowledge of your medical condition, would
subject you to severe pain that cannot be adequately managed without the
medical care or treatment for which you are seeking pre-authorization.

Whether your claim is an Urgent Care Claim is determined by the Plan applying the judg-
ment of a prudent layperson who possesses an average knowledge of health and medicine.
Alternatively, any claim that a physician with knowledge of your medical condition determines
is an Urgent Care Claim within the meaning described above, shall be treated as an Urgent
Care Claim.

To initiate an Urgent Care Claim involving pre-authorization of a hospital benefit including a
hospital stay in a semi-private room, certain outpatient diagnostic tests, skilled nursing facility
stays, and home health care, you must call Aetna at (888) 632-3862. If the Urgent Care
Claim involves a service or procedure not listed here, you must call the Plan at (562) 463-
5060.

EMERGENCY CARE - Please note that the Urgent Care Claims procedures described
in this notice do not apply to emergency care. If you experience a medical Emergency
you should go to the nearest hospital emergency room. The term “Emergency” means
the sudden onset of a condition requiring immediate treatment, including but not limited
to heart attack, poisoning, loss of consciousness or convulsions. The charges for these
services will be submitted as post-service claims and will be subject to the Plan’s limits
and exclusions.

Concurrent Care Claims

A Concurrent Claim is a claim involving an ongoing course of treatment that is reconsidered
after it was initially pre-authorized and results in a reduction, termination or extension of a
benefit. An example of this type of claim would be an inpatient hospital stay originally
authorized for five days that is reviewed at three days to determine if the full five days is
appropriate. In this situation a decision to reduce, terminate or extend treatment is made
concurrently with the provision of treatment.

To request an extension or other modification of a hospital benefit including a hospital stay
in a semi-private room, outpatient surgery, outpatient diagnostic of lab tests over $500 per
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procedure, skilled nursing facility stays, and home health care medical supplies, that has
been pre-authorized, you or the provider must call Aetna at (888) 632-3862.

Other Claims

If you have coverage for Term Life Insurance or Accidental Death and Dismemberment
Benefits and wish to initiate a claim, contact the Plan to obtain the necessary forms and
specific instructions on how to submit proof of loss. For example, claims for Death Benefits
should be filed with the Plan along with a certified copy of the death certificate.

Eligibility Disputes

If your claim is denied because you are not shown as eligible on the records of the Plan,
your eligibility status will be resolved by the Plan in accordance with the time lines described
below, depending on the classification of your claim as Urgent, Pre-Service, Post-Service,
etc.

What is NOT a “Claim” Under These Procedures

e Simple inquiries about the Plan’s provisions that are unrelated to any specific
benefit claim will not be treated as a claim for benefits. For example, calling the
Plan and asking whether the Plan covers speech therapy is not a claim for
benefits.

e A request for pre-authorization regarding the Plan’s coverage of a medical
treatment, service or supply that your physician has recommended is not a “claim”
under these procedures unless the Plan requires you to obtain pre-authorization.
For example, a request for pre-authorization of an outpatient procedure is not a
mandatory condition for receiving benefits and will not be treated as a claim for
benefits.

e According to federal regulations, a “claim” does not include an attempt to fill a
prescription at a retail pharmacy. On the other hand, a “claim” does include
attempts to have a prescription filled through the mail order pharmacy. However,
in either case, if your request for a prescription is denied, in whole or in part, you
may file an appeal by using the procedures described below.

e Requests for determination of whether a person is eligible for benefits will not be

considered a claim under these procedures unless a specific claim for benefits is
denied for lack of eligibility.
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WHEN CLAIMS MUST BE FILED

Claims for services that have been received, or death benefit claims, should be filed with the
Plan within 90 days after the date the expense or loss is incurred. Your claim will not be
denied or reduced due to untimely filing if you are unable to file the claim within 90 days,
provided you send the claim as soon as reasonably possible but in no event later than one
year from the date the expense or loss was incurred.

If the claim is not complete, you or your authorized representative will be notified of the
additional evidence required to establish whether or not a claim should be paid. The Fund
Administrator may, for example, request supplementary documentation or the results of a
physical examination or laboratory test in order to adjudicate a medical claim. This
notification will be provided to you or your authorized representative as soon as reasonably
possible, but not later than five (5) days for a pre-service claim or 24 hours for an urgent care
claim. For an urgent care claim, the notice may be provided to you or your representative
orally, unless you or your representative requests a written notice. If you fail to cooperate
with such requests, your claim may be denied.

AUTHORIZED REPRESENTATIVES

An authorized representative, such as your spouse, may complete the claim form for you if
you are unable to complete the form yourself and have previously designated the individual
to act on your behalf. A form can be obtained from the Plan to designate an authorized
representative. The Plan may request additional information to verify that this person is
authorized to act on your behalf. Even if you have designated an authorized representative
to act on your behalf, you must personally sign a claim form and file it with the Plan at least
annually.

A health care professional with knowledge of your medical condition may act as an author-
ized representative in connection with an Urgent Care Claim without you having to complete
the special authorization form.

TIMING OF NOTIFICATION OF DECISION
ON CLAIMS FOR BENEFITS

The time by which you will be notified of a decision on your claim for benefits will vary
depending on the classification of your claim. Read each section carefully to determine which
procedure is applicable to your request for benefits:

Post—Service Claims

Ordinarily, you will be notified of a decision on your Post-Service Claim within 30 days from
the Plan’s receipt of the claim. This period may be extended one time by the Plan for up to
15 days if the extension is necessary due to matters beyond the control of the Plan. If an
extension is necessary, you will be notified before the end of the initial 30-day period of the
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circumstances requiring the extension of time and the date by which the Plan expects to
render a decision.

If an extension is needed because the Plan needs additional information from you, the
extension notice will specify the information needed. In that case you will have 45 days from
receipt of the notification to supply the additional information. If the information is not provided
within that time, your claim will be denied. During the period in which you are allowed to supply
additional information, the normal period for making a decision on the claim will be
suspended. The period for making the determination is suspended from the date of the
extension notice until either 45 days or until the date you respond to the request

(whichever is earlier). The Plan then has 15 days to make a decision on a Post-Service
Claim and notify you of the determination.

Pre-Service Claims

For properly filed Pre-Service Claims, you will be notified of a decision within 15 days from
receipt of the claim unless additional time is needed. The time for response may be extended
up to 15 days if necessary due to matters beyond the control of Aetna. You will be notified
of the circumstances requiring the extension of time and the date by which a decision is
expected to be rendered.

If an extension is needed because Aetna needs additional information from you, the
extension notice will specify the information needed. In that case you and/or your doctor will
have 45 days from receipt of the notification to supply the additional information. If the
information is not provided within that time, your claim will be denied. During the period in
which you are allowed to supply additional information, the normal period for making a
decision on the claim will be suspended. The period for making the determination is
suspended from the date of the extension notice until either 45 days or the date you respond
to the request (whichever is earlier). Aetna then has 15 days to make a decision on a Pre-
Service Claim and notify you of the determination.

If your provider improperly files a Pre-Service Claim, you and/or your provider will be notified
as soon as possible but not later than 5 days after receipt of the claim, of the proper
procedures to be followed in filing a claim. Notice of an improperly filed Pre-Service claim
will only be sent if the claim includes (i) your name, (ii) your specific medical condition or
symptom, and (iii) a specific treatment, service or product for which approval is requested.
Unless the claim is re-filed properly, it will not constitute a claim.

Urgent Care Claims

Unlike emergency admissions which require no pre-authorization, for an urgent admission,
you, your physician or the facility will need to call before you are scheduled to be admitted.
An urgent admission is a hospital admission by a physician due to the onset of or change in
an iliness, the diagnosis of an iliness, or an injury.

If you are requesting pre-authorization of an Urgent Care Claim, Aetna will respond to your
request with a determination by telephone as soon as possible taking into account the
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medical circumstances, but not later than 72 hours after receipt of the claim by Aetna (in the
case of a request for pre-authorization of a hospital benefit). The determination will also be
confirmed in writing.

If an Urgent Care Claim is received without sufficient information to determine whether or
to what extent benefits are covered or payable, your doctor will be notified as soon as
possible, but not later than 24 hours after receipt of the claim, of the specific information
necessary to complete the claim. You and/or your doctor must provide the specified
information within two working days. If the information is not provided within that time, your
claim will be denied.

Notice of the decision will be provided no later than 48 hours after receipt of the specified
information, but only if the information is received within the required time frame.

If your doctor improperly files an Urgent Care Claim, they will be notified as soon as possible
but not later than 24 hours after receipt of the claim, of the proper procedures to be followed
in filing a claim. Unless the claim is re-filed properly, it will not constitute a claim.

Concurrent Claims

In the event the Plan has pre-authorized an ongoing course of treatment to be provided over
a period of time or a number of treatments, and a determination is made to terminate or reduce
such course of treatment (other than by plan amendment or termination), you will be notified
by Aetna (for inpatient hospitalization) as soon as possible, but in any event early enough to
allow you to have an appeal decided before the benefit is reduced or terminated.

Any request by a claimant to extend approved Urgent Care treatment will be acted upon
within 24 hours of receipt of the claim, provided the claim is received at least 24 hours prior
to the expiration of the approved treatment. A request to extend approved treatment that
does not involve Urgent Care will be decided according to Pre-Service or Post-Service time
frames, whichever applies.

Other Claims

The Plan will notify you of its decision on claims for Death Benefits or Accidental Death and
Dismemberment Benefits within 90 days of receipt of the claim. This period may be extended
for up to 90 additional days for special circumstances. If an extension applies, you will be
notified of the extension and the circumstances prior to the expiration of the first 90-day
period.

Content of Notice of Decision

e You will be provided with written notice of a denial of a claim, whether denied in
whole or in part. The notice will state:

e The specific reason(s) for the determination

e Reference to the specific Plan provision(s) on which the determination is based
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e A description of any additional material or information necessary to perfect the
claim, and an explanation of why the material or information is necessary

e A description of the appeal procedures and applicable time limits

e A statement of your right to bring a civil action under ERISA Section 502(a)
following an adverse benefit determination on review, but only after first
exhausting the claims and appeal procedures herein.

e If an internal rule, guideline or protocol was relied upon in deciding your claim,
you will receive either a copy of the rule or a statement that it is available upon
request at no charge.

e If the determination was based on the absence of medical necessity, or because
the treatment was experimental or investigational, or other similar exclusion, you
will receive an explanation of the scientific or clinical judgment for the determina-
tion, applying the terms of the Plan to your claim, or a statement that it is available
upon request at no charge.

e For Urgent Care Claims, the notice will describe the expedited review process
applicable to Urgent Care Claims. For Urgent Care Claims, the required deter-
mination may be provided orally and followed with written notification.

Claims for Dental, Vision, and Prescription Benefits

Claims for Vision Benefits — If you have vision coverage and use a vision provider in the
Vision Service Plan (VSP) member panel, you need not file a claim. VSP contracted vision
providers will file vision claims directly with VSP. If you visit a VSP provider, you are
responsible for the appropriate co-pay for the services rendered. If you use a vision provider
that is not in the VSP member panel, you must file your claim for reimbursement directly with
VSP. Further details are in the VSP member booklets. Call either the Plan or VSP (800) 877-
7195, to get a copy of the current member booklet.

Prescription Drug Benefits — The Fund accesses the Express Scripts network of
pharmaceutical providers and other prescription drug-related services through
RxBenefits. As a result, some aspects of your prescription drug benefits are governed
by RxBenefits and its rules and procedures, while others are governed by Express
Scripts and its rules and procedures. Review these materials carefully to be sure you
are contacting the right pharmaceutical service provider for your issue or concern.
Contact information for Express Scripts and RxBenefits can be found on page B.

If you have prescription drug coverage and use a pharmacy participating in the Express
Scripts (ESI) network, you need not file a claim. ESI contracted providers will file prescription
drug claims directly with ESI. You are responsible for the appropriate co-payment for covered
prescription drugs. If the drug is not covered, you will generally be advised as such at the
pharmacy. If you must have a prescription filled on an emergency basis, contact Express
Script to find out where to fill it.
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Dental HMO Plan (DHMO) and Arizona PPO Plan (AZ) — Coverage for dental benefits is
provided through United Concordia Dental Plan. In order to be eligible you must submit the
appropriate enrollment form selecting a dentist from the United Concordia provider directory.

Please refer to either the DHMO plan or AZ plan documents, whichever is applicable, for the
applicable claims procedures. Please also refer to these documents if you have any
guestions concerning out of the country coverage.

DHMO

If you have dental coverage through the DHMO and use a dental provider in the United
Concordia network, you need not file a claim. United Concordia providers will file dental
claims directly with United Concordia. Unless it is an emergency, you may not use a provider
that is not in the United Concordia network.

Arizona Plan

If you have dental coverage through the Arizona Plan and use a dental provider in the United
Concordia network, you need not file a claim. United Concordia providers will file dental claims
directly with United Concordia. If you use a provider that is not in the United Concordia network,
you must file your claim for reimbursement directly with United Concordia.

Call either the Plan or United Concordia at (800) 937-6432 for plan documents, and
enroliment and claim materials.

MediExcel Dental

If you have dental coverage through MediExcel Dental and use a dental provider in the
MediExcel network, you need not file a claim. MediExcel providers will file dental claims
directly with MediExcel. Emergency claims are processed as appeals. Please see
Appeals section on page 43 below for additional information.

APPEALS PROCEDURES

This section describes the procedure for you to follow if your claim is denied in whole or in
part and you wish to appeal the decision. These appeals procedures also apply and when a
hospital stay pre-admission certification has been denied upon the recommendation of
Aetna.

Additional information regarding appeals related to a denial of eligibility of a vision claim by
Vision Service Plan, a denial of prescription benefits by Express Scripts, a denial of Life or
Accidental Death and Dismemberment benefits by Prudential Life Insurance Company, or a
denial of dental benefits by United Concordia or MediExcel is also provided below.

If your claim is denied in whole or in part, or if you disagree with the decision made on a
claim, you may ask for a review. Your request for review must:

> be made in writing by you or your authorized representative
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> state the reason(s) for disputing the denial,
> be accompanied by any pertinent material not already furnished to the Plan

> be submitted to the Plan within 180 days after you receive notice of denial

Failure to file an appeal that meets all of these criteria will constitute a waiver of your right to
a review of the denial of your Claim.

Appeals involving an adverse determination of an Urgent Care Claim may be made by
calling the Plan at (800) 524-8687. Urgent claim appeals must be submitted directly to
the Plan and not to Aetna.

Review Process
The review process works as follows:

You have the right to submit comments, documents, records and other information in support
of your claim for benefits. Upon request and free of charge, the Plan will provide you with
reasonable access to and copies of all documents, records, or other information relevant to
your claim. A document, record or other information is relevant if it was relied upon by the Plan
in making the decision; it was submitted, considered or generated (regardless of whether it was
relied upon) in connection with the claim, it demonstrates compliance with the Plan’s
administrative processes for ensuring consistent decision-making; or it constitutes a statement
of Plan policy regarding the denied treatment or service.

Upon request, you will be provided with the identification of medical or vocational experts, if
any, that gave advice to the Plan on your claim, without regard to whether their advice was
relied upon in deciding your claim.

A different person will review your appeal and such person will not be a subordinate of the
person who originally denied your claim. The reviewer will not give deference to the initial
adverse benefit determination. The decision will be made on the basis of the record,
including such additional documents and comments that may be submitted by you relating
to the claim.

If your claim was denied on the basis of a medical judgment (such as a determination that
the treatment or service was not medically necessary, or was investigational or experimental),
a health care professional who has appropriate training and experience in a relevant field of
medicine will be consulted. Such professional will not be an individual who was consulted in
connection with the initial determination that is the subject of the appeal, or any subordinate
of such individual.

Page 44



Timing of Notice of Decision on Appeal

e Pre-Service Claims: You will be sent a notice of decision on review within 30 days

of receipt of the appeal by the Plan.

Urgent Care Claims: You will be sent a notice of a decision on review within 72
hours of receipt of the appeal by the Plan. You must ensure that any urgent
claim appeal is submitted directly to the Plan and not to Aetna.

Post-Service Claims: Ordinarily, decisions on appeals involving Post Service
Claims will be made at the next regularly scheduled meeting of the Board of
Trustees following receipt of your request for review. However, if your request for
review is received in the Plan within 30 days of the next regularly scheduled
meeting, your request for review may be considered at the second regularly
scheduled meeting following receipt of your request. In special circumstances, a
delay until the third regularly scheduled meeting following receipt of your request
for review may be necessary. You will be advised in writing in advance if this
extension will be necessary. Once a decision on review of your claim has been
reached, you will be notified by the Plan of the decision as soon as possible, but
no later than 5 days after the decision has been reached.

Concurrent Care Claims: The decision will be made in the same manner as for
Pre-Service, Post-Service, or Urgent Care Claims, as appropriate.

Other Claims: The decision regarding an appeal involving Death or AD&D benefits
will be made in the same manner as for Post-Service Claims.

Notice of Decision on Review

The decision on any review of your claim will be given to you in writing. The notice of a denial
of a claim on review will state:
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The specific reason(s) for the determination
Reference to the specific plan provision(s) on which the determination is based

A statement that you are entitled to receive reasonable access to and copies of all
documents relevant to your claim, upon request and free of charge

A statement of your right to bring a civil action under ERISA Section 502(a)
following an adverse benefit determination on review.

If an internal rule, guideline or protocol was relied upon by the Plan, you will receive
either a copy of the rule or a statement that it is available upon request at no
charge.

If the determination was based on medical necessity, or because the treatment
was experimental or investigational, or other similar exclusion, you will receive an



explanation of the scientific or clinical judgment for the determination, applying the
terms of the Plan to your claim, or a statement that it is available upon request at
no charge.

e You and your plan may have other voluntary alternative dispute resolution options,
such as mediation. One way to find out what may be available is to contact your
local U.S. Department of Labor Office and your State insurance regulatory agency.

e The Board of Trustees has the discretionary authority and power to make factual
findings, to fix omissions, to resolve Plan ambiguities, to construe the terms of the
Plan, to make benefit eligibility determinations, and to resolve other disputes under
the Plan. The denial of a claim to which the right to review has been waived, or the
decision of the Board or its designated Appeals Committee with respect to a petition
for review, is final and binding upon all parties including the claimant or the
petitioner. You may bring a civil action under ERISA, but only after having first
exhausted the claims and appeal procedures herein. Following issuance of the
written decision of the Board on an appeal, there is no further right of appeal to the
Board.

Limitation on When a Lawsuit May Be Started

You may not file a lawsuit to obtain benefits until after you have first exhausted the claims
and appeals procedures herein. A lawsuit must be filed within one-year following the date of
the Plan’s final determination of your appeal.

External Review Procedures

After you have exhausted the Plan's internal appeals procedure (described above), and you
remain unsatisfied with the final determination made by the Plan, you may choose to
participate in the Plan’s external review program. This program only applies if claim has been
denied based on:

e Clinical reasons;

e The exclusions for Experimental or Investigational Services or Unproven
Services; or

e As otherwise required by applicable law.

Effective for claims incurred on or after January 1, 2022, external review is applicable to
adverse benefit determinations for items and services within the scope of the No Surprises
Act, which include:

e Out-of-network emergency services
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e Non-emergency services performed by nonpatrticipating providers at participating
facilities, and

e (3) Air ambulance services furnished by nonparticipating providers of air ambulance
services

This external review program offers an independent review process to review the denial of
a requested service or procedure or the denial of payment for a service or procedure. The
process is available at no charge to you after you have exhausted the Plan's internal appeals
process and have received a final adverse benefit determination from the Plan on your
internal appeal. You may request an external review by an independent review organization
(IRO) within 4 months of the notice of the internal appeal denial.

The Plan’s internal appeal denial notice will inform you of your right to request an external
review appeal, your external review rights and your right to file suit in federal court under the
Employee Retirement Income Security Act of 1974 (“ERISA”), as amended. The external
review will be performed by an independent Physician, or by a Physician who is qualified to
decide whether the requested service or procedure is a covered health service under the Plan.
The IRO has been contracted by the Plan and has no material affiliation with or interest in the
Plan. The Plan will choose the IRO based on a rotating list of approved IROs. In certain cases,
the independent review may be performed by a panel of Physicians, as deemed appropriate
by the IRO. Within applicable time frames of the Plan's receipt of a request for independent
review, the request will be forwarded to the IRO, together with:

e all relevant medical records;

e all other documents relied upon by the Plan in making a decision on the case;
and

e all other information or evidence that the claimant or his or her Physician have
already submitted to the Plan.

If there is any information or evidence you or your Physician wish to submit in support of
your request that was not previously provided, you may include this information with the
request for an independent review, and the Plan will include it with the documents forwarded
to the IRO. A decision will be made within applicable time frames. If the reviewer needs
additional information to make a decision, this time period may be extended. The
independent review process will be expedited if you meet the criteria for an expedited
external review as defined by applicable law.

Express Scripts Appeals

The Fund accesses the Express Scripts network of pharmaceutical providers and other
prescription drug-related services through RxBenefits. As a result, some aspects of your
prescription drug benefits are governed by RxBenefits and its rules and procedures, while
others are governed by Express Scripts and its rules and procedures. Review these
materials carefully to be sure you are contacting the right pharmaceutical service provider
for your issue or concern. Contact information for Express Scripts and RxBenefits can be
found on page B.
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Claims denials should be appealed to Express Scripts. If you must have a prescription filled
on an emergency basis, contact Express Scripts to find out where to fill it. For additional
information regarding appeals procedures related to prescription drug benefits claims, please
consult the Express Scripts plan document which is administered by RxBenefits.

Appeals as to the denial of eligibility for benefits should be submitted to the Plan.
United Concordia Dental Benefit Appeals

Appeals are handled by United Concordia in accordance with its claims and appeals
procedures.

Please refer to either the DHMO plan or AZ plan documents, whichever is applicable, for the
applicable appeals procedures. Please call either the Plan or United Concordia at (800) 937-
6432 to request these documents or for additional information.

MediExcel Dental Benefit Appeals

Appeals, including claims for emergency services, are handled by MediExcel in accordance
with its claims and appeals procedures.

Members may submit a grievance to MediExcel through either of the following methods: (1)
a telephone call to the numbers listed below; or (2) through the Plan’s online grievance
form located on MediExcel’s website at_https://excel.network/claims/preview

MediExcel Health Plan

750 Medical Center Ct., Ste 2

Chula Vista, CA 91911

In the United States: (855) 633-4392

In Baja California, Mexico: (664) 633-8555

Please refer to the MediExcel plan document, for applicable appeals procedures. Please call
either the Plan or MediExcel at the above phone numbers to request these documents or for
additional information.

VSP Appeals

If a VSP member has a complaint/grievance regarding VSP and/or a VSP network provider,
you may immediately call VSP Member Services at (800) 877-7195. If a complaint is called in
and not satisfactorily resolved within five (5) calendar days, you will receive a written
acknowledgment letter and a written resolution letter within thirty (30) calendar days after
receipt.

For written complaints, you may log on to_www.vsp.com and complete the Member
Grievance/Complaint Form and send it to: VSP Complaints and Grievances, P.O. Box 2350,
Sacramento, CA 95741. VSP will respond by mail to acknowledge receipt and/or provide the
status of the complaint within five (5) business days. VSP will resolve your complaint within
thirty (30) calendar days from the date of receipt and keep a copy of your complaint and the
response on file for seven (7) years.
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http://www.vsp.com/

If the thirty (30) calendar day standard appeal process seriously threatens a member’s health
or ability to function, you can request an expedited, 24-hour, review of the complaint.

Life or Accidental Death and Dismemberment Appeals

The appeals process is handled by the insurer as set out in the insurer's Summary Plan
Description. Further information about the Life Insurance appeals procedures can be found
in the insurer's Summary Plan Description and/or governing Plan Document.

Page 49



INDEMNITY PLAN BENEFITS
AND EXCLUSIONS AND LIMITATIONS

Schedule of Benefits

This SPD only contains a summary of the benefits offered by the Plan under the Plan. A
separate schedule of benefits is being provided with this SPD. For more detailed information
regarding the benefits offered under the Plan, please consult your Summary of Benefits and
Coverages (SBC). The SBC is an integral part of this SPD and it is incorporated into this SPD
by reference.

Please contact the Plan for a copy of the SBC, which may be available to you at no cost.
Annual Deductible

The Plan does not currently maintain a deductible for medical related services. The Plan
also does not maintain a deductible for prescription drug coverage. Please consult your SBC
for additional details regarding deductibles and specific benefits.

Out of Pocket Limit

The Plan’s annual out-of-pocket limit (OOP maximum) for services furnished within the
Plan’s Preferred Provider Network is $4,000 for individuals and $8,000 for a family. The out-
of-pocket limit is the most you could pay in a year for covered services from providers within
the Plan’s Preferred Provider Network.

Premiums, balance-billed charges, payments for services provided by out-of-network
providers, health care services that this plan does not cover, and any penalties for failure to
obtain pre-authorization for services are expenses that do not count towards the Plan’s out-
of-pocket limit. There is no out-of-pocket limit on the amount such services and expenses.

Pre-Authorization Requirements

You must obtain pre-authorization for some covered services, including but not limited to,
non-emergency inpatient hospital admissions, and home health care. It is your responsibility
to see that the pre-authorization requirements are followed, except as stated in the
immediately following paragraph.

For in-network services, your physician is responsible for obtaining any necessary pre-
authorization before you get the care. If your physician doesn't get a required pre-
authorization, Aetna may not pay the provider who gives you the care. You won't have to
pay either if your physician fails to obtain pre-authorization. If your physician requests pre-
authorization and Aetna refuses it, you can still get the care but the Plan won't pay for it.
Please refer to your SBC for additional details.
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Generally, pre-authorization should be secured within the timeframes specified below. For
emergency services, pre-authorization is not required, but you should notify Aetna within the
timeframes listed below. You or your doctor must call Aetna at (888) 632-3862 prior to
receiving these services to obtain pre-authorization.

For non-emergency admissions: You, your physician or the facility will
need to call and request pre-
authorization at least 14 days before the
date you are scheduled to be admitted.

For an emergency admission: You, your physician or the facility must
call within 48 hours or as soon as
reasonably possible after you have been
admitted.

For an urgent admission: You, your physician or the facility will
need to call before you are scheduled to
be admitted. An urgent admission is a
hospital admission by a physician due
to the onset of or change in an iliness,
the diagnosis of an illness, or an injury.

For non-emergency medical services You or your physician must call at least
requiring pre-authorization: 14 days before the care is provided, or
the treatment or procedure is scheduled.

If your pre-authorization services are approved, the approval is valid for 180 days as long as
you remain enrolled in the plan.

When you have an inpatient admission to a facility, Aetna will notify you, your physician and
the facility about your pre-authorized length of stay. If your physician recommends that your
stay be extended, additional days will need to be pre-authorized. You, your physician, or the
facility will need to call Aetna as soon as reasonably possible, but no later than the final
authorized day. Aetna will review and process the request for an extended stay. You and
your physician will receive a notification of an approval or denial.

If pre-authorization determines that the stay or services and supplies are not covered
benefits, the notification will explain why and how the denial decision can be appealed. You
or your provider may request a review of the pre-authorization decision. Please also review
this SPD for the appeals procedures in the event pre-authorization is denied.

If you are unsure whether a procedure needs to be pre-authorized, please contact the Plan
for assistance. Please consult your SBC for additional details regarding this requirement.

If you receive services that require pre-authorization from an out-of-network provider, you will
need to check with the provider to make sure that they have obtained the appropriate pre-
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authorization. You can do this by asking the provider if they have obtained pre-authorization
before they perform the service and referring them to the link above.

If a pre-authorization approval is not obtained for an applicable out-of-network procedure, you
will be charged a penalty of $200. If the procedure is determined to be not medically
necessary, you will be charged the full cost of the procedure.

MEDICAL BENEFITS

Percentage Payable of Covered Charges (i.e., Coinsurance of the
Plan’s Allowed Amount or Qualifying Payment Amount)

Coinsurance is your share of the costs of a covered service, calculated as a percent of the
allowed amount for the service, or when applicable, the Qualifying Payment Amount (QPA).
Once your annual out-of-pocket limit has been satisfied for PPO Providers, you pay nothing
for additional covered services from PPO Providers during the remainder of the plan year.
Your coinsurance will be lower if you use a PPO Provider.

Covered by Plan* / Coinsurance

PPO Provider non-PPO Provider

Medical services (other than office

visits and certain other 80% / 20% 60% / 40%
procedures/services)

Habilitative Services 80% / 20% 60% / 40%
Rehabilitative Service 80% / 20% 60% / 40%
Emergency Room Care 80% / 20% 80% / 20%
Emergency Medical Transportation 80% / 20% 80% / 20%
Pregnapcy (childbirth_/delivery 80% / 20% 60% / 40%
professional and facility services)

Outpatient Surgery 80% / 20% 60% / 40%
Hospital Stay 80% / 20% 60% / 40%
Skilled Nursing Care 80% / 20% 60% / 40%
Durable Medical Equipment 80% / 20% Not covered
Hospice Services 80% / 20% 60% / 40%
Behavioral Health Services 80% / 20% 60% / 40%

*

Please consult your SBC for additional details regarding your coinsurance rates for specific

benefits.

Office Visits
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The co-payment for all office visits is $10 per visit. This applies to primary care physician
office visits, specialist office visits, other practitioner office visits, and office visits for mental
health, behavioral health or substance abuse.

Emergency Services

To the extent required by law, you are covered for certain emergency services whether you
receive treatment from a PPO Provider or a Non-PPO Provider.

The Plan will cover out-of-network emergency services (that is, emergency services provided
at a Non-PPO Provider facility) if provided in connection with an emergency medical
condition as though those services were provided by a PPO Provider. This means that the
services you receive are subject to the same co-payments and coinsurance rates that apply
at a PPO Provider facility.

If you seek services in the emergency room, your co-payment will be $200, in addition to the
20% co-insurance. However, if you are admitted to the hospital on an inpatient basis after
visiting the emergency room, the emergency room copayment of $200 is waived.

Emergency room visits should be restricted to true emergency medical conditions and the
emergency room should not necessarily be your first stop when the unexpected happens.
Unnecessary emergency room visits will cost you time and money. Non-emergency services
received at the emergency room will be paid at a lower rate. If your symptoms are not
severe or life threatening but require immediate attention, use an urgent care facility. Normally,
urgent care facilities are open for extended hours and available on a first-come, first-served
basis. The Plan can provide or refer to you a list of network urgent care facilities.

Please consult your SBC for details regarding this benefit.

Emergency Medical Transportation

Pre-authorization is required for transportation by fixed-wing aircraft (plane).
Air ambulance services furnished by nonparticipating providers of air
ambulance services falls with the scope of the surprise billing cost-sharing
protections of the No Surprises Act. Therefore, your share of the cost will be
the same as if the services were obtained in-network, including co-payments
and deductibles.

Please consult your SBC for additional details regarding this benefit.

Preventive Care/Screening/Immunization

The Plan will cover 100% (i.e., no copayments or coinsurance) of certain preventive care
services. You may have to pay for services that aren’t preventive. Ask your provider if the
services needed are preventive. Then check what your Plan will pay for.

Pregnancy and Childbirth/Delivery Services

There is no co-payment for routine and regularly scheduled pre-natal care office visits. These
office visits are included in the provider’s over-all maternity fee which includes prenatal care
and delivery. However, post-natal office visits still require a $10 office visit co-payment.
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For childbirth/delivery facility services, non-routine, non-emergency inpatient maternity
admissions must be pre-authorized through Aetna’s medical management.__If you use an
out-of-network provider, the Trust will pay only 60% of the usual, customary and reasonable
(UCR) amount, unless it is the type of claim that falls within the scope of the No Surprises
Act.

Abortion and Abortion-Related Services

The Plan provides covered, in-network abortion and abortion related services with no co-
insurance, copayment, or any other cost-sharing requirements.

Rehabilitative Services

The Plan provides coverage for rehabilitative services. There are no visit limits on speech
therapy, occupational therapy, or physical therapy. Please consult your SBC for additional
details regarding this benefit.

The Plan covers inpatient or outpatient rehabilitative care designed to restore and improve
bodily functions lost due to injury or illness. This care is considered Medically Necessary
only if significant improvement in body function is occurring and is expected to continue.
Care (excluding speech therapy) aimed at slowing deterioration of body functions caused
by neurological disease is also covered.

Please note that occupational therapy is covered under rehabilitative services
unless the service is for a workplace illness or injury covered by workers’
compensation. llinesses resulting from occupational diseases are also excluded
from coverage under the Plan.

Rehabilitative care includes:

¢ Physical Therapy and Occupational Therapy. To be considered physical therapy,
the service must be provided by a licensed physical therapist;

e Speech Therapy if existing speech function (the ability to express thoughts, speak
words, and form sentences) has been lost and the Speech Therapy is expected to
restore the level of speech the individual had attained before the onset of the
disease or injury; and

¢ Rehabilitative counseling or other help needed to return the patient to activities of
daily living but excluding maintenance care or educational, vocational, or social
adjustment services.

Rehabilitative care must be part of a formal written program of services consistent with your
condition.

Habilitative Services
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The Plan provides coverage for habilitative services. Habilitative services are services that
help you keep, learn, or improve skills and functioning for daily living (e.g., therapy for a child
who is not walking or talking at the expected age). Habilitative service benefits for out-of-
network providers are covered at 60% of the usual, customary and reasonable (UCR)
amount.

The Plan provides coverage for Applied Behavioral Analysis (ABA) Therapy for autism
spectrum disorder.

Eligible health services include habilitation therapy services your physician prescribes. The
services have to be performed by:

e Alicensed or certified physical, occupational or speech therapist
e A hospital, skilled nursing facility, or hospice facility

¢ A home health care agency

e A physician

Skilled nursing care is limited to a maximum of 30-days per person per calendar year.
Habilitation therapy services have to follow a specific treatment plan, ordered by your
physician.

ABA Therapy service benefits for Non-PPO Providers are covered at 60% of the usual,
customary and reasonable (UCR) amount. Please consult your SBC for additional details
regarding this benefit.

Organ Transplants

While there is no dollar maximum/limit to the allowed Organ Transplant benefit, there is a
25% co-insurance payment of the Plan’s allowed amount applicable to organ transplant
related expenses.

The organ transplant and other related services must be pre-authorized through Aetna’s
medical management and in-network coverage only extends to facilities and physicians that
are in the Institute of Excellence Transplant Network. Pre-authorized expenses incurred by an
organ donor will be considered a covered expense if the donor does not have other coverage
for this benefit. There are no benefits for out of network providers/facilities.

Please see the Indemnity Plan Exclusions and Limitations section of this SPD for
additional information regarding Organ Transplant services.

Mental Health and Substance Abuse Benefits

Percentage Payable of Covered Charges (i.e. Coinsurance of the Plan’s allowed amount or

QPA)

Covered by Plan / Coinsurance
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PPO Provider non-PPO Provider

Inpatient mental health, behavioral
health, or substance abuse 80% / 20% 60% / 40%
services

The Plan will cover mental health, behavioral health, and substance abuse disorders in the
same manner as any other medical condition.

There is a $10 copayment per visit for outpatient, in-network mental health, behavioral
health, and substance abuse services. No pre-authorization is required for such outpatient
services.

Non-emergency inpatient admission for mental health, behavioral health, and substance
abuse services must be pre-authorized through Aetna’s medical management.

Please consult your SBC for details regarding these benefits. ABA therapy benefits are
described under the Habilitative Services section above.

Indemnity Plan Exclusions and Limitations

These exclusions and limitations are applicable to coverage under all portions of the
Indemnity Plan. Benefits for the following are not payable except to the extent required by
law:

(@) expenses incurred due to illness resulting from occupational disease; for purpose
of the Plan, “occupational disease” shall mean an iliness for which you are entitled
to benefits under the applicable Workers’ Compensation Law, Occupational
Disease Law, or similar legislation

(b) expenses due to accidental bodily injuries arising out of or in the course of
employment;

(c) confinement in a hospital which is owned or operated by the Federal government;
(d) charges which the covered individual is not required to pay;

(e) services, supplies and treatment unless determined to be medically necessary by
a legally qualified physician or other recognized professional performing services
within the scope of their license,;

() services performed on or to the teeth, nerves of the teeth, gingival or alveolar
processes, except to tumors or cysts or except as medically necessary as a result
of accidental injury to natural teeth and provided such coverage through the medical
plan is only provided when coverage for the condition is not provided under the
separate dental benefit;

(g) cosmetic services including cosmetic, plastic or reconstructive surgery except
where the surgery is medically necessary due to a non-occupational accidental
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bodily injury. This exclusion does not apply to treatment to alleviate a condition
resulting from congenital defect affecting bodily function. Specifically EXCLUDED,
unless medically necessary, are the following:

1) Surgery primarily for the purpose of improving appearance.
2) Excision or reformation of any sagging skin on any part of the body.

3) Any services performed in connection with the enlargement, reduction,
implantation, reimplantation or change in appearance to a portion of the body
including, but not limited to, the breast, face, lips, jaw, chin, nose, ears or
genitals. Reconstructive surgery or prosthetic devices incident to a
mastectomy are not excluded.

4) Hair transplantation, implantation or any other treatment for baldness or
removal of hair.

5) Chemical face peels or abrasion of the skin.
6) Electrolytic removal of hair.

7) Charges for any other surgical or non-surgical procedures which are primarily
for cosmetic purposes.
eye refractions, eye glasses, radial keratotomy, or any other surgical procedure
performed to correct myopia (nearsightedness) or hyperopia (farsightedness);

medical expenses resulting from war or an act of war, declared or undeclared;
participation in a felony, riot or insurrection;

any treatment for nicotine addiction;

routine inpatient newborn care expenses are not covered, other than those necessary
for the treatment of sickness or bodily injury of such infant. Circumcision is not a covered
benefit. However, see page 7 for benefits provided to newborns under the Newborn &
Mothers Health Protection Act;

routine physical examinations or services if provided in connection with weight control,
reversal of sterilization;

treatment by acupuncture;

custodial care, regardless of who prescribes or renders such care;

fees to complete claim forms, fees for medical records or legal records;

any charges resulting from or directly related to any drug, device, medical or surgical
procedure which is considered by the Plan to be experimental or investigative in nature;

organ transplants that are not medically necessary;

Pre-authorized expenses incurred by an organ donor will not be considered a covered
expense if the donor has other coverage for this benefit.
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() Experimental/investigational organ transplants;

(u) treatment by any method for jaw joint problems including temporomandibular joint
syndrome (TMJ) and craniomandibular disorders or other conditions of the jaw bone,
skull, complex of muscles, nerves and other tissues related to that joint;

(v) charges incurred which are incidental to intersex (transsexual) operations or any
resulting medical complications;

(w) pregnancy and abortion (therapeutic and elective) for dependents;

(X) genetic testing to establish paternity of a child or tests to determine the sex of an unborn
child;

(y) hearing aids or the fitting thereof.

(z) Comprehensive infertility services, including assisted reproductive technology (ART) and
in vitro fertilization (IVF, or Invitro). However, the Plan will cover the cost of an initial
evaluation to diagnose infertility including lab studies and the treatment of any underlying
medical condition that is otherwise covered under the Plan and is determined to be the cause
of infertility.

(aa) Cost of Non-PPO provider durable medical equipment.

PRESCRIPTION DRUG BENEFITS

The Fund accesses the Express Scripts network of pharmaceutical providers and other
prescription drug-related services through RxBenefits. As a result, some aspects of your
prescription drug benefits are governed by RxBenefits and its rules and procedures, while
others are governed by Express Scripts and its rules and procedures. Review these
materials carefully to be sure you are contacting the right pharmaceutical service provider
for your issue or concern. Contact information for Express Scripts and RxBenefits can be
found on page B.

The Prescription Drug Program consists of a network of walk-in pharmacies participating in
the Express Scripts network and a mail order pharmacy through the Express Scripts mail
order service plan. You may obtain your prescription drugs through either method. Further
details are in the Express Scripts member booklet. Call either the Plan or Express Scripts at
(888) 287-8151 to get a copy of the current member booklet.

Percentage Payable of Covered Charges
(i.e., Coinsurance of the Plan’s Allowed Amount)

Covered by Plan / Coinsurance
Generic Drugs (Retail and Malil)............... 100% / 0%
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Preferred Brand DrugsS...........coooevvvvvnnnnnn. 90% / 10%

Non-preferred Brand Drugs............cccc...... 80% / 20%

Preferred Brand Drugs

There is a $15 maximum copayment for a 30-day supply of retail drugs.
There is a $30 maximum copayment for a 90-day supply of mail-order drugs.

Non-Preferred Brand Drugs

There is a $25 maximum copayment for a 30-day supply of retail drugs.
There is a $50 maximum copayment for a 90-day supply of mail-order drugs.

Specialty Drugs Copayment Schedule

Copayment Amount

Injectable Drugs.......ccoeeeeevcvveeeeeennee, $0
Generic Oral Drugs........ccooeeeeeieeieeennns $10
Brand Oral Drugs.......ccccvvvvvvvvvvvevennne. $30

Vaccinations

Eligible participants may receive certain vaccines at a participating Rx Benefits or Express
Scripts pharmacy, instead of going to a doctor’s office. There is no participant co-payment
for this benefit when received through the pharmacy.

The following vaccines are covered under this benefit:

Influenza

Hepatitis
Meningococcal
Pneumonia

HPV

TDaP

Herpes Zoster/Shingles
Childhood Vaccine

Additionally, COVID-19 vaccinations will be available at pharmacies as well as doctors’
offices and other clinical sites of care. The vaccine will be covered under the medical or
pharmacy benefit, depending on the site of administration. If the vaccine is administered by
a pharmacy, it will be covered under the pharmacy benefit. If the vaccine is administered by
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a doctor’s office or another clinical site of care, it will be covered under the medical benefit.
You may receive the vaccination from your Aetna network provider, in which case the
vaccination will be covered under the medical plan. There is no co-payment for the
vaccination. However, you may be subject to an office visit co-payment.

As an additional option, the CVS Minute Clinic can be found in most CVS locations, as well as inside
retail outlets that contain a CVS on their premise. At the CVS Minute Clinic, you can be seen for
most vaccinations, minor illnesses injections, women'’s services, wellness and physical exams. You
may be responsible for an office co-pay at the time of service, which may vary depending on the type
of service. To locate a CVS Minute Clinic in your area, you can GOOGLE ‘CVS Minute Clinic’ on
your cell phone, tablet, lap top or computer. You can also call the Administrative Office for help in
locating a CVS Minute Clinic in your area

Please consult your SBC, or www.Express-Scripts.com, for additional details regarding your
Prescription Drug benefits.

Claims and Appeals Procedures

Please refer to page 32 of this SPD for claims procedures and to page 43 for appeals
procedures involving eligibility determinations.

VISION BENEFITS

The Plan offers vision benefits under Vision Service Plan (VSP). The benefits discussed
herein are only a summary of the benefits provided under your VSP coverage through the
Plan. Please consult your VSP brochures and schedule of benefits for additional details
regarding your VSP benefits.

Dependent children, spouses, and domestic partners who have been added to an
enrolled Participant’s VSP coverage are eligible for vision coverage even if not enrolled
under the Plan’s medical plan.

Allowances and Benefits under your VSP coverage also include:

Retinal Screening

For an additional co-pay, you can receive retinal screening as an enhancement to
your WellVision exam. Please consult your VSP brochures for additional details
regarding this benefit.

Laser Vision Correction

You can receive a discount off the price of laser vision correction from contracted VSP
facilities. Please consult your VSP brochures for additional details regarding this
benefit.

Frames and Lenses
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You may obtain frames and lenses every 12 months. The Plan offers a $130 annual
allowance for a wide selection of frames. This allowance is increased to $150
annually for featured frame brands. There is also a $130 annual allowance for contact
lenses if you choose to get them instead of frames.

VSP Lightcare

VSP Lightcare allows you to use your frame and lens allowance to get non-
prescription eyewear (including sunglasses and blue light filtering glasses) from VSP
network doctors.

Diabetic Eyecare Plus Program:

You and your dependents covered by the VSP benefit (“Covered Persons”) are also
eligible for additional benefits under the Diabetic Eyecare Plus Program (“DEP Plus”)
if you are diabetic.

Covered Services under the DEP:

Diabetic Covered Persons’ eye examinations are covered by DEP Plus in full after a
Copayment of $20.00. Special Ophthalmological Services are covered in full.

DEP Plus Exclusions and Limitations of Benefits:

DEP Plus provides coverage for limited, vision-related medical services. A current list
of these procedures will be made available to Covered Person upon written request
to VSP. The request must be submitted to VSP and not the Plan. The frequency at
which these services may be provided is dependent upon the specific service and the
diagnosis associated with such service.

The following are not covered by DEP Plus:

1. Services and/or materials not specifically included as Plan Benefits in the
Diabetic Eyecare Plus Program Additional Benefit Rider. Contact VSP or the
Plan for a copy of the Rider.

Frames, lenses, contact lenses or any other ophthalmic materials.
Orthoptics or vision training and any associated supplemental testing.
Surgery of any type, and any pre- or post-operative services.

Treatment for any pathological conditions.

An eye exam required as a condition of employment.

Insulin or any medications or supplies of any type.

Local, state and/or federal taxes, except where VSP is required by law to
pay.

©® N O AW

Please refer to page 43 of this SPD for additional information concerning
complaints, grievances and appeals.
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DENTAL BENEFITS

Coverage for dental benefits is provided through United Concordia Dental Plan (UCCI) or
MediExcel Dental. Please refer to the schedules of benefits that have been separately
included with this SPD to obtain additional information regarding dental benefits.

Call either the Plan, United Concordia at (800) 937-6432 or MediExcel Dental at (619) 365-
4346 for enrollment materials.

Dental HMO Plan (DHMO) and Arizona PPO Plan (AZ)

Please refer to page 32 of this SPD for additional information regarding claims procedures
and page 43 for additional information regarding appeals procedures.

MediExcel Dental Plan

Please refer to page 32 of this SPD for additional information regarding claims procedures
and page 43 for additional information regarding appeals procedures.

TELEMEDICINE/TELADOC BENEFITS

The Fund provides remote or so-called “telemedicine” or “teladoc” services through the
Aetna network. Under this program, participants and eligible, enrolled dependent children
may access licensed physicians to receive non-emergent medical consultations. These
consultations generally allow the physician to diagnose the patient’'s ailment, recommend
therapy, and if necessary and appropriate, write a Non-DEA-controlled prescription. The
program is designed to provide physician access in the states where participants and their
eligible dependents live and travel. The physicians may be contacted over the telephone,
internet or any other telecommunication device or network. Under the program, each
physician is required to be appropriately licensed and/or certified to practice in his/her
respective area(s) of practice.

There is no participant co-payment required to access this telemedicine benefit.

LIFE INSURANCE

** COVERAGE PROVIDED THROUGH THE WESTERN HEALTH CARE COALITION
UNDER A GROUP INSURANCE CONTRACT ISSUED BY THE PRUDENTIAL
INSURANCE COMPANY OF AMERICA.

(GROUP CONTRACT NO. G-93876-006)

THE AMOUNT OF INSURANCE OF ANY PERSON SHALL BE BASED UPON THE
FOLLOWING:

Program Effective Date: December 1, 2000
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FORMS OF INSURANCE AMOUNT OF INSURANCE

LIFE INSURANCE BENEFIT**

All Participants whose Participating Employer is $5,000.00
included in the Laundry and Dry Cleaning
Workers Local No. 52 Health & Welfare Trust Fund

ACCELERATED LIFE INSURANCE BENEFIT An amount chosen by the
Person which shall not be
more than 50% of the amount
of life insurance.

ACCIDENTAL DEATH AND DISMEMBERMENT BENEFIT**

(Principal Sum) $5,000.00
Refer to booklet/certificate
for any limitations or exclu-
sions which may apply.

Coverage is effective only if the Participant is eligible for the Plan in accordance with the
eligibility provisions of the Plan.

** Basic Term Life and Accidental Death and Dismemberment Coverages are underwritten
by The Prudential Insurance Company, a Prudential Financial Company. This is intended
to be a summary of your benefits and does not include all plan provisions and any exclu-
sions and limitations which may apply. A Booklet-Certificate, with complete plan informa-
tion, including limitation and exclusions, can be requested from the Plan. The eligibility
provisions of this SPD will govern. If there is any other discrepancy between this document
and the Group Contract/Booklet-Certificate issued by Prudential to the Western Health
Care Coalition, the terms of the Group Contract will govern.

FILING CLAIMS FOR LIFE AND ACCIDENTAL DEATH AND DISMEMBERMENT
BENEFITS

For Life Insurance, notify the Plan as soon as possible, the necessary forms will be supplied.
Return the completed claim form with the necessary documents to the Plan.

The address and telephone number for any eligibility information or claim forms is:

Laundry and Dry Cleaning Workers
Local No. 52 Health & Welfare Trust Fund
1200 Wilshire Blvd. 5th Floor
Los Angeles, CA 90017

(800) 524-8687 or (562) 463-5060 Telephone
(562) 463-5894 FAX
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If you have any questions regarding your claim, contact the Plan at the telephone number
above. The employee Eligibility Rules outlined under the medical Plan are also applicable
for Life and Accidental Death and Dismemberment coverage.

LIFE INSURANCE BENEFIT

If you die from any cause while you are insured, the proceeds will be paid to your beneficiary.
Upon the attainment of age 70, the amount of your Life Insurance will be reduced by 50%.
BENEFICIARY

You may name anyone you wish as your beneficiary. You may change your beneficiary at
any time by completing the proper form. The change will be effective when the Plan receives

the completed form.

If you do not name a beneficiary, or if your beneficiary dies before you, the proceeds will be
payable to the first class of surviving beneficiaries as follows:

a) your spouse;
b) your children;
C) your parents;
d) your brothers and sisters;

e) Yyour executors or administrators.

TERMINATION OF PLAN BENEFITS

Your coverage terminates on the earliest of:

a) the date the Board of Trustees terminates the benefits provided by the Plan or the
Plan of Benefits to which you belong;

b) cessation of contributions made on your behalf;

c) on the date you cease to be eligible.

CONVERSION PRIVILEGE

If you are no longer eligible for group life insurance due to a reduction of your life insurance
or if you are no longer eligible for coverage, you may convert that benefit to any form of
individual life insurance usually offered by Prudential Life Insurance Company, except for
term insurance.
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You will not need a medical examination. But you must complete the application form and
send it with the first premium payment to Prudential Life Insurance Company no later than
31 days after your group life insurance has terminated.

The face value of your new policy cannot be more than the amount you had under the group
plan. The rate you pay will depend upon your age (at the nearest birthday to the date of issue
of the individual policy) and your class of risk at the time of your conversion.

You may also convert if your life insurance benefits terminate because the policy terminates.
You will be considered Totally Disabled while, as a result of bodily injury or sickness, you
are prevented continuously from engaging in any occupation for which you are qualified by
reason of education, training or experience.

In this case, however, you must be Totally Disabled on the date the policy terminates, or you
must have been covered under the group plan for at least five years. You may convert up to
the amount of life insurance you have under this Plan, less any new amount you may have
or for which you may become eligible under another group plan within 31 days of
termination.

If you should die during the 31 day period after your group life insurance has terminated, the
Life Insurance Company will pay the group life insurance benefits to the last beneficiary you
named, whether or not you applied for an individual life insurance policy.

ACCIDENTAL DEATH AND DISMEMBERMENT BENEFIT (24-Hour Coverage)

This benefit will be payable if you, while insured, sustain any of the losses mentioned below
as a result of a purely accidental means. The loss must take place within 90 days from the
date of the accident for the benefits to be payable. This benefit is in addition to your other
benefits under this Plan.

WHO WILL RECEIVE BENEFITS

For loss of life, benefits will be paid to the beneficiary you name. For any other loss, the
benefits will be paid to you.

BENEFITS

For Loss of: The Benefit Is:

Life The Principal Sum

Two Hands The Principal Sum

Two Feet The Principal Sum

Sight of Two Eyes The Principal Sum

One Hand and One Foot The Principal Sum

One Hand and Sight of One Eye The Principal Sum

One Hand or One Foot One-Half The Principal Sum
Sight of One Eye One-Half The Principal Sum
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If you suffer more than one loss in any one accident, no more than the full amount of your
benefit will be paid. The full amount is the Principal Sum.

DEFINITIONS

1.

2.

“Principal Sum” is the benefit amount shown on page 63.

“Loss of Hand or Foot” means that the limb is severed at or above the wrist or
ankle joint.

“Loss of Sight” means the total and irrevocable loss of sight.

LOSSES THAT ARE NOT COVERED

The Plan will not pay a benefit for any loss that is caused either directly or indirectly,
or contributed to, by:

a)
b)
c)
d)

e)

f)
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Physical or mental infirmity or disease;

bacterial infection, unless such infection results from accidental bodily injury;
suicide or intentional self-inflicted injury while sane;

participation in the commission of a felony;

war, declared or undeclared, or any act of war, or any resistance to armed invasion
or aggression, or international police action with force of arms by any country or

by the United Nations or any other assembly of nations;

active participation in a riot.



INFORMATION REQUIRED UNDER EMPLOYEE
RETIREMENT INCOME SECURITY ACT OF 1974
(ERISA)

1. Plan Name: Laundry and Dry Cleaning Workers Local No. 52 Health and
Welfare Trust Fund

2. The Plan Sponsor and Plan Administrator:

The Board of Trustees of the Laundry and Dry Cleaning Workers Local No. 52 Health
and Welfare Trust Fund is the Plan Sponsor and Plan Administrator. The Board of
Trustees has contracted with Benefit Programs Administration to provide administrative
services to the Trust.

3. The address of the Board of Trustees

Board of Trustees
Laundry and Dry Cleaning Workers Local No. 52
Health and Welfare Trust Fund
1200 Wilshire Blvd., 5" Floor
Los Angeles, CA 90017

(800) 524-8687 or (562) 463-5060 Telephone
(562) 463-5894 FAX
4. The address of the Administrator

Benefit Programs Administration
1200 Wilshire Blvd., 51" Floor
Los Angeles, CA 90017

(800) 524-8687 or (562) 463-5060 Telephone
(562) 463-5894 FAX
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5. Members of the Board of Trustees

Employer Trustees Union Trustees
Mr. Brad Champagne Ms. Cristina Vazquez
Mission Linen Supply Regional Manager

702 East Montecito Street Western States Regional Joint Board, Workers United
Santa Barbara, CA 93103 920 South Alvarado Street
Los Angeles, CA 90006

Mr. Scott Cornwell Ms. Maria Rivera

General Manager Western States Regional Joint Board, Workers United
Braun Linen Services 920 South Alvarado Street

P.O. Box 348 Los Angeles, CA 90006

Paramount, CA 90723

Ms. Evelyn Zepeda

Western States Regional Joint Board, Workers United
920 South Alvarado Street

Los Angeles, CA 90006

Mr. Juan Flores

Western States Regional Joint Board, Workers United
920 South Alvarado Street

Los Angeles, CA 90006

6. Employer Identification Number

The Plan’s Employer Identification Number for DOL Form 5500 purposes is 95-6537860
and for IRS purposes is 95-6048415. The Plan Number is 501.

7. Record Keeping Period

The Plan runs on a calendar year basis, January 1 to December 31. The Plan’s
government reporting obligations are determined by its plan year.

8. Name and address of the Person Designated as Agent for the Service of Legal
Process

Benefit Programs Administration
1200 Wilshire Blvd., 5" Floor
Los Angeles, CA 90017

9. Plan Type and Administration

The Plan is a Taft-Hartley Trust. The Plan provides Medical, Prescription Drug, Dental,
Vision and Life Insurance benefits. The Plan is administered by the Board of Trustees
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with the assistance of Benefit Programs Administration. The Plan is maintained pursuant
to collective bargaining agreements and a Trust Indenture Establishing the Laundry and
Dry Cleaning Workers Local No. 52 Health and Welfare Trust Fund. The collective
bargaining agreements are available from the Plan upon written request and are also
available for inspection at the Plan.

10. Source of Plan Contributions and the Funding Mechanism by which Benefits are
provided

All contributions to the plan are made on behalf of the Participant by the employer based
upon the Collective Bargaining Agreement.

A list of sponsoring employers, and their addresses, is available for review at the Plan’s
Administrative Office. The Plan is self-funded for Medical (with the exception of those
Participants covered by the MediExcel HMO program), Prescription and Vision benefits
that are paid from plan assets. The Dental, Vision and Life Insurance are provided
through contracted carriers.

11. Claims and Appeals Procedures

See pages 32 through 43 above.

YOUR RIGHTS UNDER ERISA

You have certain rights and protections under the Employee Retirement Income Security Act
of 1974 (ERISA).

Getting Information

You have the right to:

e Examine, without charge, at the Plan, all required Plan documents, including collective
bargaining agreements, insurance contracts, detailed annual reports (Form 5500 series)
and descriptions filed by the Plan with the U.S. Department of Labor and available at the
Public Disclosure Room of the Employee Benefits Security Administration (EBSA).

e Obtain copies of all required Plan documents, such as insurance contracts, collective
bargaining agreements, copies of the latest annual report and summary plan description,
by writing to the Plan. The Plan can make a reasonable charge for copies.

e Receive a summary of the Plan’s Annual Financial Report. The Plan is required by law
to provide each member with a copy of this Summary Annual Report.

Continued Group Health Coverage

e If you lose health coverage under the Plan, for which you, your Spouse (vision and dental
only), Domestic Partner, or Dependent Child(ren) are otherwise eligible, and the
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loss of coverage is the result of a Qualifying Event, then, you, your Spouse, Domestic
Partner or your Dependent Child(ren) may have to pay for continued coverage. Review
this summary plan description and the documents governing the Plan on the rules
governing your COBRA continuation coverage rights.

e Upon request, no later than 24 months after losing coverage, you will be provided a
Certificate of Creditable Coverage from the Plan when you lose coverage under the Plan,
when you become entitled to elect COBRA continuation coverage, when your COBRA
continuation coverage ceases, but only if you request it before losing coverage.

Fiduciary Responsibility

In addition to creating rights for Plan Participants, ERISA imposes duties on the people
responsible for operating the Plan, called “fiduciaries.” The fiduciaries have a responsibility
to operate the Plan prudently and in the interest of all Plan members and eligible dependents.
No one, including your employer or any other person, may fire you or discriminate against
you in any way to prevent you from obtaining a welfare benefit from this Plan or from
otherwise exercising your rights under ERISA.

Enforcing Your Rights

If your claim for benefits is entirely or partially denied:

e You must receive a written explanation of the reason for the denial, obtain copies
of documents relating to the decision without charge, and

e You have the right to have the Plan review and reconsider your claim, using the
appeal procedure.

Under ERISA, there are steps you can take to enforce your rights:

e If you request a copy of plan documents or the latest annual report from the Plan and you
do not receive them within 30 days, you may file suit in Federal Court. In this case, the
court may require the Plan Administrator to provide the documents and possibly pay you
up to $110 a day until you receive the materials, unless the documents were not sent
because of reasons beyond the control of the Plan Administrator.

e If you have a claim for benefits which is entirely or partially denied or ignored, you may
file suit in a State or Federal Court, but only after having exhausted the claims and
appeals procedure herein.

e If you disagree with the Plan’s decision or lack thereof concerning the qualified status
of a medical child support order, you may file suit in Federal Court, but only after having
exhausted the claims and appeals procedure herein.

e If it should happen that the Plan’s fiduciaries misuse the Plan’s money, or if you are
discriminated against for asserting your rights, you may get help from the U.S.
Department of Labor, or you may file suit in a Federal Court. The court will decide who
should pay court costs and legal fees. If you are successful, the court may order that
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you be paid these costs and fees. If you lose, the court may require you to pay these
costs and fees (for example, if it finds your claim is frivolous).

Assistance with Your Questions

If you have any questions about your plan, you should contact the Plan. If you have any
guestions about this statement or about your rights under ERISA, or if you need assistance in
obtaining documents from the Plan, you should contact the nearest office of the Employee
Benefits Security Administration (EBSA), U.S. Department of Labor, listed in your telephone
directory or the Division of Technical Assistance and Inquiries, Employee Benefits Security
Administration, U.S. Department of Labor, 200 Constitution Avenue, NW, Washington, DC
20210. You may also obtain certain publications about your rights and responsibilities under
ERISA by visiting EBSA’s website at http://www.dol.gov/ebsa or by calling the Publications
Hotline of the Employee Benefits Security Administration. The toll-free telephone number is 1-
866-444-3272.

OTHER IMPORTANT INFORMATION

Payments to Beneficiary In Lieu Of Participant

In the event the Plan determines that the Employee is incompetent or incapable of executing
a valid receipt and no guardian has been appointed, or in the event the Employee has not
provided the Plan with an address at which he can be located for payment, the Trust Fund
may, during the lifetime of the Employee, pay any amount otherwise payable to the Employee,
to the husband, wife, Domestic Partner, or relative by blood of the Employee, or to any other
person or institution determined by the Plan to be equitably entitled thereto; or in the case of
the death of the Employee before all amounts payable have been paid, the Plan may pay any
such amount to one or more of the following surviving relatives of the Employee: lawful spouse,
Domestic Partner, child or children, mother, father, brothers or sisters, or to the Employee’s
estate, as the Board of Trustees at its sole discretion may designate. Any payment in
accordance with this provision shall discharge the obligation of the Plan hereunder to the
extent of such payment.

No Vested Rights

Employees and their Dependents have no accrued or vested rights to benefits under the
Plan. In the event this Plan is terminated by the Board of Trustees, all benefits or premium
payments to HMOs or insurance companies that would normally have been paid may not
be, and any benefits available subsequent to termination will be determined by the Board of
Trustees.

Medical Examination

To the extent allowed by law, the Plan, at its own expense, shall have the right and
opportunity to have a Physician of its choice examine the person of an Employee or
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Dependent when and as often as it may reasonably require during the pendency of any
claim. Proof of claim forms, as well as other forms, and methods of administration and
procedure will be solely determined by the Trustees.

Misrepresentation

In the event that any person, Employee, or Dependent has made any misrepresentation,
whether or not intentional, in connection with claims for benefits, or has committed any other
act or omission resulting in abuse or misuse of the Plan, the Board of Trustees reserves the
right and authority to impose upon such Employee and Dependents such restrictions with
respect to their future rights to receive benefits from the Plan as the Board of Trustees shall
determine to be necessary or proper to prevent further misrepresentation or recurrence of
such abuse or misuse of the program. The Board of Trustees also reserve the right to seek
reimbursement for any benefits improperly paid by exercising a right of offset against future
benefits, by filing a lawsuit or otherwise.

Non-Assignment of Benefits

With the exception of medical benefits assigned to a medical provider, no Employee or
Dependent shall have the right to assign, alienate, transfer, sell, hypothecate, mortgage,
encumber, pledge, commute, or anticipate any benefit payment hereunder. Benefits
hereunder shall not be subject to any legal process to levy execution upon or attachment or
garnishment proceedings against for the payment of any claims.

Trust Agreement & Trustee Rights

The provisions of the Plan are subject to and controlled by the provisions of the Trust
Agreement and in the event of any conflict between the provisions of the Trust Agreement
and the provisions of this Summary Plan Description, the Trust Agreement shall prevail.

In order for the Board of Trustees to maintain the financial integrity of the Plan while
providing health and welfare benefits for Employees and Dependents, the Board of
Trustees must constantly monitor and control the level of benefits offered. Therefore, the
Board of Trustees expressly reserves the right, at their sole discretion and on a non-
discriminatory basis, at any time, to:

[ Terminate or amend the reimbursement amount or eligibility conditions with respect to
any benefit, to terminate or change any benefit, or to add, increase or otherwise modify
any self-payment, even though such changes may affect claims which have already
accrued,;

[ Terminate, alter, or eliminate any HMO or prepaid plan option or HMO or prepaid
benefit option;

1 Terminate this Plan even though such termination affects claims, which have already
accrued,;

1 Alter or postpone the method of payment of any benefit even though such changes
may affect claims which have already accrued; or
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1 Amend or rescind any other provision of the Plan even though such changes may affect
claims which have already accrued;

1 Amend any provisions of these rules and regulations;

I Investigate and determine eligibility, dependency, and qualifications for coverage.

QUESTIONS?

If you have any questions about:
e Your Plan, contact the Plan at (562) 463-5060 or (800) 524-8687.

e Your rights under ERISA, or if you need assistance in obtaining documents from the
Plan Administrator, contact the nearest area office of the U.S. Department of Labor,
Employee Benefits Security Administration, listed in your telephone directory or the
Division of Technical Assistance and Inquiries, Employee Benefits Security
Administration, U.S. Department of Labor, 200 Constitution Avenue N.W., Washington,
D.C. 20210.

You may also obtain certain publications about your rights and responsibilities under ERISA

by calling the Publications Hotline of the Employee Benefits Security Administration at (866)
444-3272.
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Summary Plan Description
for the
Laundry and Dry Cleaning
Workers Local No. 52
Health & Welfare Trust Fund

Descripcion Resumida
del Plan del
Fideicomiso De Salud Y Bienestar
De Los Trabajadores De
Lavanderias Y Tintorerias,
Local n.° 52

1200 Wilshire Blvd., 5" Floor Los Angeles, CA 90017
Teléfono: (562) 463-5060 o (800) 524-8687
Fax: (562) 463-5894

1 de octubre de 2023
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